


UMHPOPMALMA O MTC'

MybnuyHoe akuroHepHoe obuecTBo «MobunbHble TeneCuctembis (MAO «MTCx») —
BenyLas komnaHus B Poccum n ctpaHax CHIT no npegocTaBneHuio ycnyr
MOGWBbHOW 1 GUKCUPOBaHHOW CBA3W, [OCTYMNa B UHTEPHET, KAOENBHOMO 1 CNyTHU-
koBoro TB-BewwaHust; uMbpPOoBbIX CEPBUCOB, BKOYas GUHTEX 1 Mena B paMKax
9KOCUCTEMbI N MOBUIIBHBIX NPUTOXEHNIA, KOHBEPrEeHTHbIX IT-pelweHunin B chepe
NHTEpPHETa BELLEN, MOHUTOPUHIa, 06paboTKN faHHbIX 1 061a4YHbIX BbIYUCAEHWIA.
MNpenocTtaBnas MHHOBALMOHHbIE YCNyri U peweHus, MTC BHOCUT 3Ha4YMMbIli BKNag,
B 9KOHOMUYECKUIA POCT M yNyULIEHNE Ka4yeCTBa XU3HN OECATKOB MUSITTIMOHOB

J'IIO,Eleﬁ B CTpaHax NpucyTCcTBuA.

MoppobHas
nHbopMaLms Ha caiiTe

MTC — nHHOBaLVOHHas
1 NOCTOSIHHO
pa3BuBatoLwasncs
KOMMaHus, KoTopas
JenaeT NOBCELHEBHYO
XU3Hb YO06HEE,
HacbllLEeHHEE U ipye.

B HacToswem logoBom oTyeTe nog TepMuHamu NMAO «MTCx», «MTC», «KomnaHus» n «ObLwecTBo» cnegyet
noHumMaTb NybnmyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctembl», nog TepMnHom «Mpynna
MTC» — COBOKYMHOCTb KOMMaHwiA, cocToswyto n3 MAO «MTC» 1 ero goyepHux obuecTs. MokasaTtenu, yka-
3aHHble B HacTosLLEM [0[lOBOM OTHETE, MPEACTaBMEHbl Mo cocTosHMo Ha 31 nekabpsa 2020 r., 3a ucknoye-
HVEM MoKasaTesneit, B OTHOLEHNI KOTOPbIX NPSAMO YKa3aHbl MHble NepPUoAbl 1 AaTbl.




AOBPO
NO)XXAJNIOBATD
BrogoBoOu OTHET
NAO «MTC»

3A 2020 roa:

\\ MpencTtaensem Bawemy BHMMaHuio Fopoeoit otyeTr MAO «MTC» no utoram paboTsbl
3a 2020 rog. 310 20-11 no cyeTy oT4YEeT — HauymHaa ¢ 2001 roga Ha cTpaHULax rogoBbIX
OTYETOB Mbl paccka3biBaeM BaM nctopuio passutus MTC, o Tom, 4To genaet Hawy

KOMMaHuo ocobeHHoW. Hawwm oTyeTsl nony4valoT BbICOKYHO OLUEHKY aKLUMOHEPOB,
MHBECTOPOB, aHaIMTUKOB U MEHEOXXKMEHTA KOMMNaHM, Npnu3HaKTCA Ny4YwnmMmm
Ha NPECTMXHbIX KOHKYpPCax rogoBbiX OTHETOB.

MTC cerogHsi — 310 UMdpoBas KOMNaHus, KoTopas pPa3BMBaET MHHOBALMW B UHAYCTPUK
pasBneyeHunit, PUHAHCOBbLIX ycrnyrax, MegmabusHece, obpasoBaHUM U MHOTUX OPYTUX.

Mpw nomoLuy 6onNbLUNX JAaHHBIX 1 TEXHONMOMMIA NCKYCCTBEHHOIO MHTENNEKTa Ha 6aze OCHOBHOIO
TENEeKOMMYHUKaLMOHHOIro 63Heca Mbl CTPOUM MONIb30BaTENbCKYH 3KOCUCTEMY CEPBUCOB,
KoTopas byneTt cnocobcTBOBaTb NOBbLILLEHWIO KAYECTBA XXU3HU KITMEHTOB.

Mb1 xoTIM paccka3aTtb Bam 06 atom >>

LLEJ1b rOA40BOIN0 OTHYETA
3A 2020 rona

WNHCTpyMeHT rogoBoii otyeTHocTy aaetT MTC Bos-
MOXHOCTb CObMtoAaTh BbICOKUIA YPOBEHb OTKPLITOCTY
1 NPO3PayHOCTL, B TOM YMCie No3BoNSeT MHoOpMU-
poBaTb MHBECTOPOB U aKLIMOHEPOB, a TAaKXKE KINEH-
TOB O NEPELOBbIX PELLUEHNSAX 1 CEPBUCAX, KOTOPbIE
KoMnaHusa BHeOpSieT B NPOLECCHI YyNpaBieHns 1 Npo-
OYKTOBbIE NIMHEWNKW, N TOM, KaK YCTONYMBOE pa3Bu-
TVe NHTErpupoBaHo B brsHec-cTpaTernto KomnaHum
N [EATENBHOCTD KITHOYEBbIX NOAPa3AeNeHNIA.

B OT4eTe npeacrasneHa KOHCONMAMPOBaHHas
nHbopmaums 06 0OCHOBHbIX pe3ysbTaTax AesTenb-
HoCTV KomnaHuy B COOTBETCTBUN C €€ cTpaTeru-
YECKMMU LENAMU 1 3aAadvaMm Ha KPaTKOCPOYHYHO,
CPEAHECPOYHYIO 1 LONITOCPOYHYIO MEPCNEKTBY.

CTPYKTYPA rogoBsoro
OTHETA

OT4YeT COCTONT M3 HETIPEX OCHOBHbIX Pa3femnoB.
1 O KomnaHuun

2 OT4YeT MEHEO)KMEHTa

3 KopnopaTusHoe ynpasneHue

4 YcTolunBoe pasButre

CTPATEr'M4ECKM
OPUEHTUPOBAHHbDbIN
OTHET

OTyYeT choKyCcrpoBaH Ha CTpPaTErMYEeCKOM BUaE-
HUK pykoBofcTea KoMnaHum, pedynbratax u Knoye-
BbIX acnekTtax gestenbHoctn MTC B COOTBETCTBUN
co cTpaTervein. 0coboe BHMMaHWE yaeneHo nonHoTe
1 Ka4yecTBYy 3KCMNEPTHOWN MHbOPMaLMK N0 MaKpPO3Ko-
HOMUKE, a TaK)X€ PErMOHasbHbIM pPblHKaM Tenekoma.



IOPUAMNYECKOE NPEAYNPEXAEHME

HacToswwii Togosoii otyeT nogrotoeneH MAO «MTC» NCKNIOUNTENBHO B MHOPMALMOHHbIX
LiensiX M MOXET COfEepPXKaTb 3asiBIEHUS!, OCHOBAHHbIE HA MPOrHO3HbIX AaHHbBIX, UK CaMK NPo-
rHO3bl. Takune 3asiBNEHNS UM NPOrHO3bl KAacalTCs BONPOCOB, KOTOPbIE HE ABNAIOTCS NCTO-
puyecknmy bakTaMu nnu 3asBAEHNAMU 1 OTPaxaloT HaMmepeHns Komnanuu, ee ybexxaeHns
UNU VIMEIOLLMECS Ha AAHHBI MOMEHT OXUAaHUSI OTHOCUTENBHO, MOMUMO NPOYEro, pe3yrbTa-
TOB [AenATeNlbHoCTU, PUHAHCOBOrO COCTOSHNS, NMMKBUAHOCTY, 3 dEKTUBHOCTH, NEPCNEKTUB,
TeMMoB pocTa, cTpaTernii KomnaHum n otpacnu, B KOTOpoii oHa paboTaeT. XapakTep 3asBne-
HWI, OCHOBAHHbIX Ha NMPOrHO3HbIX AAHHbIX, Y MPOrHO30B TAaKOB, YTO OHU CofepXaT B cebe puck
1 HeonpeaeneHHOCTb, MOCKOSIbKY OHU CBA3aHbl C COBLITUAMMW 1 3aBUCAT OT 06CTOATENLCTB,
KOTOPble MOTyT BO3HUKHYTb, @ MOTYT 1 He BO3HVKHYTb B Oyayuiem. KomnaHus npegynpexaaer,
YTO 3asIB/IEHNSl, OCHOBAHHbIE Ha MPOrHO3HbIX AAHHbIX, Y MPOrHO3bl HE ABNISIIOTCS rapaHTuen
Oynywmx pesynbTaToB, 4To GakTUYeckne pesynbTaTbl 4eaTeNnbHOCTU, GUHAHCOBOE COCTOsIHNE
N NMKBUAHOCTb KoMMnaHmm, a Takke U3MEHEHUS, MPOUCXOASLLME B OTPACN, B KOTOPOIA pabo-
TaeT KoMnaHus, MOryT CYLLECTBEHHO OTNINYaTbCS OT 3aBIIEHHOIO U [OMYCKAaEMOro B 3asiB-
NIEHNSIX, OCHOBAHHbIX Ha MPOrHO3HbIX JaHHbIX, UM NPOrHO3ax, CoAePXaLLMXCs B HACTOALWEM
Otyerte. K yncny dakTopoB, KOTOpble MOTyT NPUBECTY K CYLLLECTBEHHOMY PaCXOXAEHMWI0 MEXay
daKTUYeCKMMY pe3ynbTaTaMm 1 JOMYLEHNSIMU, COAEPXKALLMMICS B 3aIBIIEHUSAX, OCHOBAHHbIX
Ha NPOrHO3HbIX AAHHbIX, UK NPOrHO3ax, MOryT OTHOCUTLCSA 06LLME 3KOHOMUYECKNE YCII0BUS,
npeobnapatoLme Ha pbiHKax, Ha KOTopbix paboTaeT KoMnaHus, KOHKYpeHTHas cpefa v pucku,
CBsi3aHHble € PaboToii Ha TaKNX PbIHKaX, PbIHOYHbIE U3MEHEHUS B OTPACIIN U CMEXHbIX OTpac-
NS, a TaKkXKe apyrue pucku, 3atparmsatowime Komnanuio n ee gesatenbHocTb. Bonee Toro,
[laXke eCnu pe3ynbTaTbl AeATeNIbHOCTU, GUHAHCOBOE COCTOSIHNE U NMKBUAHOCTb KoMnaHum

1 N3MEHEHWSI, MPOVCXOAALLME B OTPacnu, B KOTopoli pabotaeT KomnaHus, COOTBETCTBYIOT
N3N0XEHHOMY B 3asiBNIEHNSAX, OCHOBAHHbIX Ha MPOrHO3HbIX AAHHbIX, VAN NPOrHO3ax, NpeacTas-
NEeHHbIX B JaHHOM OTYeTe, Takue peaynbTaTbl M UBMEHEHWUS MOTYT He JaBaTb NPeACcTaBNeHns

0 pe3ynbTaTax Unn n3meHeHusx byoyLmx nepmoaos. KoMmnaHus He MpUHUMAET Ha cebs Huka-
Knx 06513aTENbLCTB NO NEPECMOTPY UM NOATBEPXKAEHNIO OXMAAHWIA, OLLEHOK U 06HOBNEHNIO
KaKnx-nnbo 3asBneHnii, OCHOBaHHbIX Ha MPOrHO3HbIX AAHHbIX, U MPOrHO30B C LeNblo 0Tpa-
YKEHUS COBBITWI MM 06CTOATENBCTB, MPOUCXOASALLMX UM BO3HUKAIOLWMX NOCHe AaTbl HACTOS-
wero OTyveTa.

rnE HAUTU roqoBOW OTYET

lof0BOIt OTYET BOCTYNEH
B OHNaliH-popmate
(MHTepakTuBHas BepCcUs)
n B popmate PDF

Kpowme Toro, MTC
eXerogHo nybnmkyet
OTyeTbl B 0bnactu
YCTOYMBOro paseuTus

MpenBaputenbHo
YTBEPXAEH PEeLIEeHNEM
CoBeTa gupeKTopoBs
NAO «MTC»

MNpotokon CoseTa
oupekTtopos N2 313

ot 20.05.2021

YTBEPXXAEH rOf0BbIM
06wwum cobpaHuem
akunoHepos [MAO «MTC»
23 noHa 2021 ropa,
MpoTokon N2 52




KJIIOMEBDIE TEMbI OTHETA

B pamkax log0oBOro ot4yeTa Mbl MaKCUMasbHO OTKPbITO
MHPOPMMPYEM aKLIMOHEPOB, MHBECTULMOHHOE CO00-
LLEECTBO 1 BCEX 3aUHTEPECOBAHHbIX fIML, O COCTOSIHUN
1 nepcrexkTmeax Halero 6ruaHeca. Mbl cTpeMumcs
NPenoCcTaBUTb PA3HOCTOPOHHIOK U 06bEKTNB-

Hyto HopMaumio o KomnaHuu, o cpeae, B KOTo-

poii Mbl AeincTeyem, 06 0bLLein cuTyauumn Ha pbiHKax
HaLLEero NPUCYTCTBUSA U TPEHAAX, KOTOPbIE Mbl Ha HUX
Habnogaem. Halleil OCHOBHOW LiENbIO NpU 3TOM ABIISA-
€eTCsi CofeiicTBME aKLMOHEPAM B MOHMMAaHNN 0CO-
6eHHoCTel Hallero buaHeca, Halnx CTpaTermMyecKnx
NPUOPUTETOB 1 OTPAXKEHUNE PESYNIbTATOB AEATENIbHO-
CTUN B TEYEHUE rOfa B KOHTEKCTE peannaauun ctpate-
rimn. Takum 06pasom Mbl COCOBCTBYEM KOPPEKTHOM
OLIEHKE PVICKOB U1 BbIrOf, OT UHBECTUPOBaHNA B MTC

1 B UTOT€ — MPUHSATUIO B3BELUEHHbIX MHBECTULVIOHHbIX
pELLEHNIA CO CTOPOHbI YHAaCTHUKOB PbIHKA.

Kpome aToit 06Luein obsizaTenbHo YacTu B logoBom
oTyeTe — 2020 Mbl aKLLEHTUPYEM BHUMaHWE Ha pspae
OTAENbHbIX TEM.

—  BnusHMe naHgEeMuM Ha cOCTOsIHUE 6u3-
Heca MTC, Ha BHELIHIOO cpeay 1 Ha 06LLEeCcTBO
B LesioM. Kak TekyLias cutyauus BIUSIET Ha pea-
NM3aumio HaWKMX CTPaTErMYecknx Lenen, kakume
Mepbl npeanpuHuMaeT Komnanus ons Huee-
NIMPOBaHNS PUCKOB, OJ151 3aLUTbl COTPYLHMKOB
1 KIMEHTOB, ANa obecneyveHns HeNpPepbIBHO-
CTV COBCTBEHHOW OEeATENBHOCTM C YH4ETOM TOrO,
YTO TENIEKOMMYHWKaLNOHHAs COCTaBAsOLLAs
Hallero 6usHeca HanpsiMyto BAUSIET HA BO3MOX-~
HOCTb HOpMasbHOro GYHKUNOHMPOBAHNS BCEW
9KOHOMMNYECKOI CUCTEMbI CTPaHbI.

—  HenpepbiBHOE COBEPLUEHCTBOBAHME HALUEN
TeNeKOMMYHUKaALMOHHOM CeTH, B TOM Yucne
OCBOEHUNE COBPEMEHHbIX N NEPCMNEKTUBHbIX
TexHonornyeckux pewenunin 4G n 5G. fdsnsidaco
B CYLLECTBEHHOW Mepe MHbpPaCTPYKTYPHOIA
KOMMaHWE, Mbl OCO3HAEM CBOO OTBETCTBEH-
HOCTb 3a NogAep>KaHNe BbICOKOIO YPOBHS
CTaHOapTOB CBSA3M (B TOM YKCIE C TOYKY 3pe-
HUSI yBENTMYEHUSI CKOPOCTU Nepenayn gaH-

HbIX, HEMPEPbIBHOCTN, CTabunbHOCTY 1 0bLeln
HapeXHOCTN paboTbl BCEX CUCTEM) U Ty POIb,
KOTOPYHO Mbl UTPAEM B MOBbILLEHUN KOHKY-
peHTocnocobHocTn Poccun n gpyrux cTpax
Hallero NPUCYTCTBYSA B r100anbHOR 3KOHOMMYe-
CKOW cucTeme.

—  [Nomumo TenekoMMyHUKaLUMOHHOMo aapa
Mbl OCBaViBaeM NepcneKTUBHbIE HanpaBeHUsa
uudpoBbIX CEPBUCOB, COBOKYMHOCTb KOTOPbIX
Mbl ONpeaensemM nony4rBLINM LIMPOKOE pac-
NPOCTPaHEHNE TEPMUHOM 3KocucTeMa. Takne
HanpaBieHUsi CTaHOBSTCS AJ1s HAac Bce bonee
3Ha4YMMbl, MO MePEe UX OCBOEHNS Mbl HapaLu-
BaeM COOCTBEHHYIO 3KCNEPTU3Y B HUX, dop-
MVPYEM COOTBETCTBYIOLLNE TEXHONOMMYECKNE
nnatdopmebl, 0bpeTaem HOBblE KOMNETEHLMN.

Mbl cunTaem, 4To Halle y4acTve B Lndposoii
COCTaBNSIOLLEN POCCUNCKOWN S3KOHOMMKIN Moo=
YKUTENbHbIM 06pPa30M CKa3blBaeTCs Ha 0bLLeM
pa3BuUTUN pafa PbIHKOB, CTUMYNPYET 300p0-
BYIO KOHKYPEHLMIO, OTKPbIBAET HOBbIE BO3MOXX-
HOCTV nepepn 6U3HECOM 1 YAaCTHbIMY L aMU

1 B UTOre CNocobCTBYeT yNyylleHno KaYecTBa
XXU3HU NoJen.

—  flBnsigcb OQHOW U3 KPYMHENLINX POCCUNCKUX
KoMnaHuii, paboTopatenem ans 4ecsTKOB
TbiCAY YenoBek, BECOMbIM Hanoronnatesb-
LLMKOM, HaleXXHbIM aKTUBOM A1 UHBECTO-
poB, MTC npuHumaeT Ha cebs o6a3aTenbcTBa
B 06nacTu counanbHO OTBETCTBEHHOCTM
ESG. Mbl cTpemMuMcs cnegoBaTh peKkoOMeHaa-
LMsIM 1 cCTaHOapTaM POCCUINCKUX PerynsiTopos,
a Tak)Xe Npr3HaHHbIX MUPOBbLIM COOOLLECTBOM
MEeXAyHapOoAHbIX opraHuaauunii, Bkntoyas OOH,
cobniofaem NpUHLMMbI NPO3PaYHOro 1 oTBeT-
CTBEHHOrO BegeHnsa buaHeca. Mbl HaLeneHbl
Ha MOCTaHOBKY W OOCTVKEHMNE ACHBIX Y KOHKPET-
HbIX LLleNe B 3KOHOMUYECKO, 3KONTOrM4ecKom
1 coumanbHol chepax 1 perynsipHo 1 OTKPbITO
MHbOPMIMpPYyeEM 0 peaynibTaTax CBOE AesATENbHO-
CTU B HUX.

—  CobniogeHue cTaHAapTOB KOPNOPaTUBHOrO
ynpaBneHUs Ha BbiCOYalilleM YPOBHE B~
etcs ona MTC 6e3ycnoBHbIM NPUOPUTETOM.

Mbl MOCTOSIHHO COBEPLLEHCTBYEM COOCTBEHHYIO
CUCTEMY KOPMOPaTUBHOIO YNpaBneHus, nay-
YaeMm 1 NPUMEHSIEM NyYllrie MUPOBbIE NMPAKTUKMN,
obecneyrBaemM COOTBETCTBYIOLLEE 0OYyYEHNE
HaLWWX COTPYAHUKOB 1 GopMUpPYyEM KOpMo-
paTUBHYIO KYNbTYpY, HEOTbEMIIEMOI YaCTblO
KOTOpOI sBNstoTCA MHPOPMaLMOHHAs OTKPbI-
TOCTb 1 MPO3PaYHOCTb, COOMIOAEHNE AENOBOIA
3TUKU, NOHUMaHNE HEOOXOONMOCTY KOHTPONS
3a OeATENbHOCTbIO MEHEOKMEHTa U CTpeMe-
HUWE K BCECTOPOHHEN 3alunTe NpaB U MHTEPECOB
NHBECTOPOB.

OT4YeT NOArOTOBNEH B COOTBETCTBUM C TpEOOBaHMSMM
3akoHopaTenbcTBa Poccuiickoi Pepepauym v npu-
MeHUMbIMUN K MTC TpeboBaHUsIMI PerynsTopoBs:

— ®depepanbHoro 3akoHa ot 26 gekabpsa 1995 ropa
N2 208-P3 «O6 akLMOHEPHbIX 00LLECTBaX;

—  TonoxeHuns o packpbiTun nHGOPMaLUN IMUTEH-
TaMn 3MUCCUOHHBIX LLEEHHbIX Bymar, yTBepXaeH-
Horo baHkom Poccum 30 gekabps 2014 roga
N2 454-1;

—  pekomeHpauuin Kogekca kopnopaTyBHOIo
ynpaBneHus, ogobpenHoro 21 mapta 2014 roga
coBeToM anpekTopoB baHka Poccun.

Kpome Toro, npu nogrotoeke lfogoBoro otyeTa
KomnaHus opueHTpoBanach Ha MexayHapoa-
Hble CcTaHAapThl 1 NepefoBble NPaKTVKK B obnacTtu
ny6nnYHOl rogoBO OTYETHOCTH.
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Mpynna MTC cerogHsa

bpenpg MTC

Kniouesbie cobbiTus 2020 roga
Bknag MTC B 60pbby c COVID-19
1 nocneacTeBMAMU NaHAEMUN
O6paweHue MNpepcepartens
CoseTa QUpeKTOpOB
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MOJIb3OBATEJ/IbCKASA
BA3A

\\ AGoHeHTOB pynnbl
MFH

\\ Nonb3oBaTeneit LCNONbL3YIOT MUHUMYM ABa
cepBuca us HanpasneHuin Telecom, Fintech
nnu Media

7

\\ Monb3oBaTtenen puKcMpoBaHHOM CBSI3I4+

\\ KnueHntos MTC baHka

\\ Knuentos #CloudMTS

>2 +

ThbIC.

JINVAEP MOBWU/1IbHOM
CBAI3N

\\ Jons HaceneHuns Poccuun ¢ poctynom B cetu LTE
>80
\\ MokpbiTne 2G/3G/4G

3

\\ PernoHoe c gocTtynHoii cea3bto 4.9G

20

\\ ONTOBONIOKOHHbIX CETEN

240

ThbIC. KM

\\ OLieHKa KayecTBa CBA3U
O,
~99”%

\\ 5G-ready ot o6wero konuyecTea
6a30BbIX CTaHLU U

>35%

\\ PerunoHos c nokpbiTuem NB-loT

78
N NPS

cpeny «6onbLIol TPOWKM»



rofOBOW OTYET \ 2020 \MTS.RU

AOCTWXEHUA 2020 rOgA
B LUDPPAX U PAKTAX

\\ KnioueBbie pocTuxeHus ctpaterum CLV 2.0

e

PasBuTune uHppacTpyKTypbl

POCT DIGITAL

01

Pa3BuTne aKoCUCTEMHbIX
CermMeHToB

+ Ha 39% Bblpoc MOGUSIbHBIN
MHTEpPHEeT-TpadurkK + POCT 4nCTOro NPoUEHTHOrO
+ TMocTpoeHo 14,5 Tbic. 6a30BbIX poxopa MTC baHka Ha 32,5%

cTaHuun LTE

PasButune KnmeHTCcKoro cepBuca

+ bonee 10 egMHUL OPUTrMHANBHOIO
MeOnaKoHTEHTa

+ [BYy3HaYHbIN POCT BbIPYUKM
B Digital B2B n Cloud

+ [By3Ha4HbIli POCT Nonb3oBaTenei 02
KOHBEpreHTa .
PocT nonb3oBaTtenen
+ PoOCT KONiM4ecTBa KIMEHTOB, NOVNOKEHMIA
nonsaytowmxca cepsucamu MTC rop, P
n bonee + 44% nonb3oBartenen
+ YNnyYleHHbI KIMEHTCKUIA OnbIT nnaTtHoro TB

B OHJ1aliHE 1 KITacCUYeCKoW po3HuLe

03

3apen Ha byaoyuwee

+

PocT oHnaiH-npopga B oBa pasa

Crparerusa CLV 2.0
Ha caiiTe KomnaHuu

+ 142% nonb3oBaTteneit OTT
+ 17% nonb3oBaTenel «Moii MTC»

03

PocT npuBnekaTenbHOCTU
6peHpa

+ Yctonumeoe nupepcteo no NPS

+ [poposmKeHne noaTanHoro
obHOBNeHus bpeHaa

+ EpuHbIV Noaxon K ansaliHy
NPUIIOXKEHNIA

>>



01 | 0 KOMMAHUM

ONEPALIMOHHDIE
NMNOKA3ATE/IN

\\ OelicTeyowmnx 5G/5G-ready
NUAOTHbIX 30H

\\ MepBbiit B Poccun 3anyck eSIM
¢ perucTpauuei Ha «focycnyrax»

\\ Monb3oBaTeneit nnatHoro TB MTC

MH HYenoeBekK

+44% no cpaBHeHuto ¢ 2019 rogom

\\ PocT konu4ecTBa nonb3oBaTenei peLeHnin
Ha OCHOBE UHTepHeTa BeLlen ana busHeca

+30%

\\ PocT Konu4yecTBa nonb3oBaTeneun

npunoxeHus «MTC BaHk»

+30%

\\ O6nayHble cepBuUchl png 6usHeca

#CloudMTS

B Poccvim

no o6beMmy BbIpy4KM Ha pbiHKe laaS

®PUNHAHCOBDIE
NMOKA3ATEIN

\\ KoHCconuaupoBaHHas Bbipy4Ka

494,9

MmnpaAa py6nen

+5,2% no cpaBHeHuto ¢ 2019 ropom

\\ CkoppekTupoBaHHas OIBDA

MmnpAa pyonen

+1,7% no cpaBHeHuio c 2019 ropom

\\ PeHTabenbHocTb no OIBDA

43,5%

+13,2%
Mo CpaBHEHUO
c 2019 ropom
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rofOBOW OTYET \ 2020

KJIIOHNEBDIE COBbITUA
2020 oA’

KOPINMOPATMUBHbDIE HOBOCTM

B okTa6pe 2020 roga CoBeT ANPEKTO-

poB MTC ogob6pun paclwmpeHne coctaea
MNpaeneHusa oo 14 ¢ 12 yneHos. HoBbIMK Yne-
Hamu NpaBneHuns ctanu BuLe-npe3ngeHT

Mo UCKYCCTBEHHOMY MHTENNEKTY AnekcaHap
XaHWH 1 BMLE-NPe3naeHT No KOPNopaTUBHbLIM
1 NpaBoBbIM Bonpocam Anekcei bapcersiH.

B Hos6pe 2020 ropa MTC 3aBepwuna
BbIMAaTy NPOMEXYTOYHbIX AUBULEHA0B

3a nepsoe nonyrogne 2020 roga B pas-
Mepe 17,84 mnppg pybneii. Pasmep omeBugeH-
[L0B, HAYNCNEHHbIX Ha OfHY 0ObIKHOBEHHYO
nmeHHyto akumto MTC, coctaBun 8,93 pybns
(17,86 pybns Ha oiHY aMepPUKaHCKY Aeno-
3uTapHyto akuuio (ALA).

>

B nekabpe 2020 ropa CoBeT AUpPEKTO-
poB MTC yTBepann o6HOBNEHHYO Nonn-
Tuky ObuiecTBa B 06nacTu ynpaeneHus
KOHGNMKTaMy UHTEPECOB 1 cobntoae-

HWS aHTMKOPPYNLNOHHOIo 3aKoHoJaTeNb-
cTBa. COBET ANPEKTOPOB TaKXE MPUHSAN
pelleHve co3naTb CneunanbHbili KOMUTET
B COCTaBe HE3aBNCUMbIX YneHoB [TpaBneHuns
Tomaca XonTtpona, PervHbl $oH PreMMuHr
n BaneHntuHa IOMalueBa ona Hag3opa

3a MPOEKTOM COBMECTHOIO pa3MeLLeHNs
COTPYOHMKOB PasfnyHbIX Nogpa3neneHunia
MTC B MockBe B eqUHOM oduc.

CNNdHNA U NOrNMOLWEHMA

B Hosi6pe 2020 ropa MTC npopana

ADK «Cuctema» 100% akumin «IHBUKH
Mpyn». Cymma caenku coctaBmna

369 MnH pybnei c y4eTOM KOPPEKTUPOBKN
CYMMbI M0 YTOYHEHHbIM GVMHAHCOBbLIM
nokasaTtensm Ha faTy 3aKpbITUs CAENKN.

NAHOEMMA COVID-19

>

Cob6biTue rno6anbHOro ypoBHs,
oKa3aBlUee BNMsiHWE Ha Bce 06LecTBo.
C ynoBneTBopeHNeEM oTMeYaeM,

YTO XOTH NAaHAEMUSA BHECNA KOPPEKTUBbI
B gesatenbHoctb MTC, HO OLHOBPEMEHHO
No3BOJIMMA YCKOPUTb NPOLLEeCChI
umodposmsaumm obwecTsa, ctana
ApaliBepoM pocTa A4S HanpaBieHui
6usHeca, CBA3aHHbIX C Nepegayen,
XpaHeHnem, 0bpaboTKoii 1 3awmnTon
[aHHbIX.

MTC npopana akTuBbl «9HBWXH [pyn»,
CBsi3aHHble C BI3HECOM CUCTEMHO
WHTEerpaumm, 3a UCKNI0YEeHNEM TeX, KOTopble
yyacTByoT B GOPMUPOBaHUN NPOAYKTOBOI0
noptdens MTC 1 BUNANHIOBOM CUCTEMBI
FORIS BSS/0SS.

MNMoppobHee o pabote MTC
1 BIUSIHUW NaHAeMnm
COVID-19 yunTaiite

Ha c. 19-21

MoppobHas nHpopmaums o kntoyeBbix cobbiTnsax 3a 2020 rof npepacTasneHa Ha caiite: https://moskva.mts.ru/about/obshhestvennosti-i-smi/

soobshheniya-kompanii/finansovaya-otchetnost/.

\MTS.RU
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OBJIUrALLUM U 3AUMDI

>

B okTa6pe 2020 roga MTC obbsiBuna

0 pepuHaHCMpOBaHNM OENCTBYIOLLEr0o
kpeanTa MAO «CbepbaHk»

Ha 70 mnpg pybnei n npMBneYyeHnm HOBOro
KpeamTa 3Toro GMHaHCOBOro yyYpexaeHns
Ha 15 mnpp pybnei. PeduHaHcupoBaHue
JencTeytowero kpeguta Ha 70 mnpg pybnei,
OTKpbITOro B ceHTabpe 2018 roaa,
npenycMaTprBaeT CHKEHWE OECTBYIOLLEN
NPOLEHTHOW CTaBKW, a TaKXXe N3MeHeHNe
rpaduka noraweHns. Hoblin kpeguTt

Ha 15 mnpp pybnen npueneyeH

Ha obLekopnopaTUBHbIE LLEeNN B paMKax
BO30OHOBNAEMON KPEANTHON NNHNN,
oTkpbiTol KomnaHuein B CbepbaHke B mae
2018 ropa.

B pekabpe 2020 roga MTC nonyuuna
NATUNETHIOW KPEOUTHYIO NTMHUIO
rocyfnapCTBEHHO Kopnopauun pa3smuTus
«B3Bb.P®» no 4,5 mnpp pybnei ¢ nbrotHom
NPOLEHTHO CTaBKOW NO NporpamMmme
MwuHucTepcTBa UMPPOBOro pasBUTUS,
CBSI3M U MaCCOBbIX KOMMYHUWKaLNiA
Poccuitickoin Pepepavmn, HanpasieHHON
Ha nopgaepxky umdpoBoi TpaHchopMaunn
POCCMINCKNX KOMMNaHWI C UCNONb30BaHNEM
oTe4yecTBeHHbIX NT-peweHuin. Mepsble
cpenctea BOB.P® HanpaBneHsl

Ha peanunaauuto npoektos MTC

B 06/1aCTN NCKYCCTBEHHOI0 UHTENIEKTa

1 NpoaBuXeHUe LMPpPoBbIX NPOAYKTOB
akocuctembl KomnaHun.

LNPPOBAA SKOCUCTEMA MTC

B Hosi6pe 2020 ropa MTC baHk

n YK «Cuctema Kanutan» sanyctunm
COBMECTHY0 BPOKepPCKy 1 TOProByio
nnatdopmy Ha 6aze MoOUIBHOrO
npunoxexnns «MTC NHBecTuLmMmn».
Mnatdopma No3BONSET YACTHLIM
nonb30BaTeNsIM NPUNTOXEHNS
WHBECTMPOBAaTb B UHBECTULLMOHHbIE
$oHabl, OTKpbIBaTb OpPOKEpPCKME cyeTa
1 CaMOCTOSITENbHO TOProBaTh LLEHHbIMU
6ymaramu Ha MockoBckoi bupke.

B pexabpe 2020 roga MTC 3anyctuna
HeobaHk NUUM — nnatdopmy

[ns coBepLieHns GUHaHCOBbIX onepauuii
co cneumanbHbiMy 6oHycamu, KOTopble
MO>XHO NOTPaTWUTb Ha AONOMHUTENbHbIE
BO3MOXHOCTU B Urpax A KOMMbOTEPOB,

UIPOBbIX NPMCTABOK, MNaHWETOB
n cmapTtdoHoB. CTaTb KNMEHTOM HeobaHKa
MOXHO, ckayaB npunoxeHne NUUM

1 BbINYCTMB BUPTYyanbHyto kapty NUUM
Virtual — Bce nponcxoanT oHNaiH,

6e3 noceleHust oprca Unm fOCTaBKM
[OKYMEHTOB KYypPbepOoM.

B pekabpe 2020 ropa MTC npepcrasuna
MepByt0 3KOCUCTEMHYIO MOLMUCKY
«HETAPU®» c BO3MOXHOCTbIO TOHHO
HacTpauBaTb KONUYECTBO MUHYT, rMrabair,
LOrMosHUTeNbHbIE onummn 1 GopMupoBaTb
YHUKanNbHbIA NaKeT yCcnyr cBaA3n U LndpoBbIX
CepBU1COB.

NJIMAEPCTBO B TEJIEKOMMYHUKALINAX

>

B Hos6pe 2020 roga MTC 3anycTtuna
B aKcnnyaTtauuio B Poccun TexHonoruio
eSIM ¢ BO3MOXHOCTbIO naeHTudmKkauum
npu nomoLum cepsuca «focycnyruy.
BupTyanbHble CUM-KapTbl OCTYMHbI
NS nogktoyeHns aboHeHTam BO BCex
pernoHax npucytctema MTC.

B Hos16pe 2020 ropa MTC nepBoii

13 POCCUICKMX ONEPaTOPOB COTOBOW CBA3U
BHeppuna nogaepxky dopmarta RCS (Rich
Communication Services) pnsi o6mMeHa
coobuweHnamMm n meguadainnamMmm

Ha Android-cmapTtdoHax.
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KPEAUTHDbIA PEATUHI

B pekabpe 2020 ropa peliTMHrosoe
areHTCcTBO «3KcnepT PA» nosbicuno
penTuHr kpegutocnocobHoctn MTC
AN HedMHaAHCOBbIX OpraHn3auuin

Ao yposHs ruAAA c ruAA+. lporHos

No penTuHry — ctabunbHbIlA. 3TO cambiin
BbICOKWIA YPOBEHb MO HaLMOHaNbHOW
LUKasie areHTCcTBa No KpeauTocnocobHocTy,
¢$rHaHCOBOW HaeXXHOCTN N GUHAHCOBOW
NPOYHOCTML.

OBJIAYHbIE U LW®POBDIE PELLEHUA
And BU3HECA

>

B anpene MTC coobwmna o peanusauuu
MacwTabHoro o6nayHoro npoekTa

no pasBepTbIBaHMIO 1 3anycKy Ludposoi
nnatdopMmbl ynpasneHns Ha OCHOBE
pewenwnin SAP nns Segezha Group, ogHoro
13 KPYMHENLINX POCCUACKMX BEPTUKATIBHO-
MHTErPUPOBaHHbIX NECOMNPOMbILLINEHHbIX
xonpuHros. MNpoeangep #CloudMTS
obecneynn NHPpPaCTPYKTYpPHYIO

OCHOBY NMPOEKTa 1 3anycTun LudpoBsyto
nnatdopmy B obnake. Undposas
nnatdopma ynpaBneHus ctaHeT L pPoBbIM
S4POM KoMnaHuu, 3ameHnB 6onee 100
NPOU3BOACTBEHHbIX U yNpaBleHYeCcKunX
cuctem Segezha Group. Mnatdopma
pa3melleHa B YacTHOM obnake, CO3gaHHOM
B paTta-ueHTpe MTC — «ABaHTa)k».

B Hos6pe 2020 ropa MTC coobwwmna
0 paclWnpeHn BO3MOXHOCTE
obnayHoro cepsuca #CloudMTS

7191 BbICOKOCKOPOCTHOI 06paboTkm
[aHHbIX Ha 6ase cynepkommnbloTepa.
BbluncnuTtenbHas MOWHOCTb

NAPTHEPCTBA

>

B Hosi6pe 2020 ropa MTC,

AHO «TeneKkoMMyHNKaLUNOHHbIE
TexHonorum», HMK «KpnntoHnt» n Ckontex
y4pepunu accoumnaumio «OTKpbITbiE
CeTeBble TEXHOMOMUU» C LLeNbIo Pa3BUTUS
B TENEKOMMYHWKALMOHHOI OTpacnm
NepcneKTVBHbIX TEXHOMNOMMIA Ha OCHOBE
OTKPbITbIX MEXAYHapPOAHbIX CTAHAaPTOB.
JeaTenbHocTb accouuaumm HanpassieHa
Ha nofaepXXKy npon3BoguTenein
TEeNneKoMMYyHUKaLMoHHOro obopynoBaHus
1 pa3paboTynKOB NPOrpamMMHOro
obecneyeHns B pa3BuUTUN U NPUMEHEHWI
OTKPbITbIX CTAH#,APTOB U TEXHONOM NI,

CynepKoMMbioTepa Bbipocna
B YeTblpe pasa, OH Moy4usl BO3MOXHOCTb
runepmMacLuTabupoBaHns BblYUCTEHNT

1 cTan gocTynHee. 3To NO3BONSET B pasbl
ycKopsaTb 06paboTKy U aHanna faHHbIX,
peanu3oBbIBaTh elle bonee pecypcoemkue
NPOEKTbl N0 0BYYEHUIO NCKYCCTBEHHOIO
WHTenneKTa, obecnevnTb KpaTHyHo
3KOHOMMUIO B MPOEKTaX YMHOIo ropoaa.

B nekabpe 2020 ropa MTC

n «Uudpa» 3aknounnu cornaweHve

0 NapTHEPCTBE, B paMKax koToporo MTC
pa3paboTaeT NPOMbILWNEHHbIE CEPBUCHI
Ansi BU3HEC-K/TMEHTOB Ha OCHOBE
undpoBOI aHaNUTUYECKOIN NnaTdopMbl
Zyfra Industrial Internet of Things
Platform (ZIloT). KomnaHnuu nnaHupytot
pa3BepHyTb Nnatdopmy ZlloT B obnayHol
nuodpacTpyktype MTC 1 nHTerpupoBatb
€e B UNdpOoBbIe NHOYCTPUANbHbIE PELLEHUS
IANS KIMEHTOB.

YTO NO3BOJIUT HOBbIM NOCTABLLMKAM BbIATH
Ha PbIHOK ¥ NOBbICUT 3D PEKTUBHOCTD
pa3BUTUSA CETEN OnepaTopamu.

B Hos6pe 2020 ropga MTC 1 Poccuiickoe
3KONOrnyeckoe 0bLLEeCTBO 3anyCcTuIu
denepanbHyto nporpamMmmy LmbpoBm3aLmn
BbIBO3a W yTunnM3aumm otxogos. MTC
pa3paboTana peLueHre, KOTOpoe No3BONsSeT
pernoHam KOHTPONIMPOBaTb BbIBO3

1 yTUNN3aLMI0 TBEPAbIX KOMMYHambHbIX
OTXO,0B C MOMOLLBHO LIMPPOBLIX CEPBUCOB.
MepBble KOMMepYecKMne NPOEKTbI peann3oBaHbl
B OpnoBckoii n CaxanuHckon obnacTsix.
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BbIAEJIEHHDIE CETU LTE/5G-READY

>

MTC Hayana aKTMBHO pa3Bopa4umBaTb
nepsble B Poccuy BbifeneHHble
npombiwneHHble ceTn Private Network
(Private LTE n Private 5G-ready)

ONS KPYMHenwmnx npegnpuatnii. Takue
ceTv 06bEAMHSAIOT Pa3NNyHbIE 3NEMEHTDI
NPOW3BOACTBEHHON 3KOCUCTEMbI

1 NT-nHdpacTpyKTypbl NpegnpuaTns

B 3aKPbITbIli KOHTYp. PelleHuns Ha ocHoBe
BbIAENEHHbIX CETEN ABNAIOTCSA YaCTbiO
KoMnneKcHow undposoi nnathopmbl

1 OCHOBOW A5 peannsauumn BCEro cnekrpa
undpoBbIX U 06nayHbIX cepBrucoB MTC

NMPOEKTDbI 5G

>

YCTOWYMBOE PA3BUTME

>

MTC mogepHuU3upyeT o ypoBHs 5G-ready
LeNCTBYIOLLYIO CETb YETBEPTOIO MOKONEHNS,
BHEOPSIET Ha Hell pelueHns 5G, 3anyckaeTt
MWIOTHBIE 30HbI NSTOrO NOKONEHUS, @ TaKXXe
NPOBOAWT YCMELLHbIE TECTbI TEXHOMOMN

1 peleHuii 5G.

B mapte 2020 roga MTC u Ericsson
rofnMcany cornalleHne o pasBepTbIBaHNN
5G-ready obopynoBaHus 1 pelueHuin Ericsson
Ans macltabHoi mopepHu3aummn 2G/3G/4G
cetn MTC B 16 pernoHax LieHTpanbHoro
denepanbHoro okpyra Poccun .

B mone 2020 ropa MTC obbaBuna

0 nony4YeHnun nepeon B Poccum nnueHsum

Ha OKasaHwe ycnyr MoburnbHoO CBA3W cTaHaapTa
5G/IMT-2020 B guana3soHe 24,25-24,65 Ty, B 83
cybbekTax cTpaHbl. JIuLeH3ns npefocTaBneHa
PockomHapsopom cpokom ao 16 mions 2025 roga

B Hosi6pe 2020 roga MTC Bowuna B Ton-5
PenTHra POCCUNCKMX KOMMNAaHWA — NMaepoB

B cdepe yCTONYMBOIrO Pa3BUTMS B KOMMIIEKCHOM
ESG-paHkuHre komnanuii Poccun, exxerogHo
NPOBOAMMOM HEe3aBUCUMbIM PEATUHIOBbIM
areHTcTBOM Rating-Agentur Expert RA GmbH
(RAEX-Europe). MTC Takxe cTana nuaepom
cpenu komnaxuii UT- n TenekoM-oTtpacnu,
KOTOPbIE B 3TOM roAy BNEPBblE BOLN B PIHKUHT.
AHanNUTVKN areHTCTBa NPOBOQMIN OLEHKY
YCTOMYMBOro Pa3BUTUS POCCUINCKMNX KOMMaHWUIA
no 200 nHamKaTopaM, pasgeneHHbIM Ha Tpu
OCHOBHbIX 6n10Ka: Environment — Boapgeicteune
Ha oKpYy»xatoLLyto cpeqy, Social — paboTa

1 NapTHEPOB B KOHTYpPe NpeanpuaTms-
3aKas4uka s onTMMrU3aumn Npon3BoaCTBa,
noBblWeHNs ero 3pdeKTUBHOCTH,
6e30mMacHOCTN 1 HaJeXHOCTU.

B 2020 rogy MTC peann3oBana

pPAL NUNOTHBIX NpoekToB pLTE/5G-

ready c nuOoepamMu aHepPreTUHECKON,
HedTerasoBoil, HepTEXMNYECKOA,
rOPHOPYAHON U OpYrux oTpacnem

1 nognucana Heckosibko KOMMepYeCcKmnX
KOHTPaKTOB Ha pa3BepTbiBaHNE BblAENEHHbIX
ceTei, BKtovaa komnaHum «CUBYP-Xumnpoms,
«MonumeTann» n EBPA3.

B ceHTsAGpe 2020 ropga MTC n Huawei
006bABUIN O CTapTe MaclITabHOV MOAEpPHM3aLMN
MobunbHol ceTn B Mockse 1 MOCKOBCKOW
obnactu 0o yposHs 5G-ready ans ysenmyeHus
NPOU3BOANTENLHOCTN CETU 1 BHEOPEHNS
VHHOBALIOHHbIX CEPBICOB.

B okTa6pe 2020 roga MTC 1 CkonkoBckuii
WHCTUTYT HayKu 1 TexHonoruii (CkonTex),

O[WH 13 BEYLUMX HErOCYAapCTBEHHbIX
06pasoBaTenbHO-MUCCNen0BaTENbCKUX
UHCTUTYTOB B Poccuu, 3anycTunm Ha Tepputopumn
WHHOBALWOHHOTIO LEHTPa «CKONIKOBO» MUMOTHYIO
cetb 5G ans TecTypoBaHus pa3paboTok

B obnacTu TexHonoruii 5G u cosgaHus

Ha X OCHOBE OTEYECTBEHHbIX NEPCMNEKTUBHbIX
nHpycTpuaneHbix KT-pelueHnii n ceperncos

C NpuBneyeHnemM pe3naeHToB «CKONKOBO»

1 HBYCTpUanbHbIX NapTHepoB CkonTexa.

C MEPCOHANOM 1 MECTHbIMM coobLlecTBaMu
1 Governance — packpbITvie MHbopMaLmm
1 ynpaBsneHue.

B pekabpe 2020 roga MTC Bowrna

B TOM-7 POCCUIACKIMX KOMMaHUIA N0 PacKpbITUIO
nHdopmaLmy 06 N3MeHeHUN KuMaTa

B peliTnHre CDP, mexxayHapogHoi
HEKOMMEPYECKOIA OpraH13aLu, ynpaenstoLLen
BeOyLLEN B MMpe NnaThopMOoit pacKpbiThS
MHGOPMAaLIMK O BIIMSIHUN Ha OKPYXKaHOLLYO
cpeay. B2020 rogy MTC noBbicuna CBOK OLEHKY
[0 «<MeHemKMeHT» (B) ¢ npolunorogHero
«0CBEAOMNEHHOCTb» (C) B 1aHHOM peiTuHre.
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BAXXHbIE COBbITUA NOCJIE OTYETHOMN AATbI

KopnopaTueHbie HOBOCTH

> B d¢eBpane 2021ropa unex Cosera
ompektopoB MTC PervHa ¢poH ®nemmuHr 6bina
NpU3HaHa Ny4WwrM He3aBNCUMbIM OUPEKTOPOM
Poccun B 2020 rogy B pamKkax exxerogHoim
HaLMOoHanbHOM NpemMun cTpaHbl «dupekTop roga.

CAVSAHUA 1 NOrnoweHns

> BsaHBape 2021 ropa BeHuypHbiit doHg MTC
nHBecTnposan 60 mnH pybneii B komnaHuio Airo —
OHNallH-CepPBUC N0 OKa3aHWo ObITOBbIX yCNyr
«no 3anpocy». iueectuumnn byayT HanpasneHsbl
Ha MapKeTUHroBble akTUBHOCTW, [OPaboTKy
TEKYLLMX CEPBUCOB U TECTVPOBaHNE HOBbIX
HanpaBneHuin. B peaynbraTe caenku GoHg,
nony4un B ctaptane nopsgka 10%.

KpeauTHbIit peiiTuHr

> BsaunBape 2021 ropa poccuiickoe
HaumnoHanbHoe peiTUHroBoe areHTCTBO
npucsouno MTC peiTuHr AAA.ru co cTabunbHbIM
NPOrHO30M — MaKCuMasnbHO BO3MOXHYHO
OLIeHKY KPEAUTOCNOCOBHOCTI MO LWKane
areHTCTBa, YTO OTPAXaeT Psif, NONOXKUTENbHbIX
$akTOpOB, B TOM YuMCIIe BbICOKYIO ONepaLMoHHY0
peHTabenbHoCcTb KoMnaHum, HU3Kui
ypOBeHb 3aeMHOro KanuTana, JOCTaTo4Hyto
TIMKBUAHOCTb 1 yCTONYMBbIE TMAEPCKME NO3NLUN
Ha POCCUNCKOM PbIHKE MOOWTBHOW CBA3N.

O6nurauvmu v 3aiimbl

> BsanBape 2021 ropa Hosbliii 6aHk
passutus BPVKC npepoctasun MTC kpegut
Ha 300 mnH gonnapos CLLUA ons passutns
MH}PaCTPYKTYpbl CBA3M 1 0651a4HbIX CEPBUICOB.
KpenuTtHas nuHUa npegocTaBieHa Ha CEMb NeT
1 MOXeT ObITb UCMONb30BaHa B OAHON 13 TPex
BantoT: gonnap CLUA, eBpo nnu kutanckmi
t0aHb. 3aeMHble cpeacTBa OyayT HanpaeneHbl
Ha pa3BuUTME NHDPACTPYKTYPbl MOBUTbHOW CBS3N
1 YCTAHOBKY BbILLEK COTOBOW CBSI3M B MasibIX
HaceneHHbIX NyHKTaXx, a Tak)Ke Ha pa3BepTbiBaHUE
NH$pPacTPyKTypbl 06NaYHbIX CEPBUCOB.

> B dpepane 2021roga MTC npogomkuna
ONTYMMU3aLVIo AONrOBOro nopTdens, paHee cpoka
BbIMIATUB HECKOMbKO TPaHLUER Ha o6yt cyMmmy
1,6 Mnppg pybnei no TpexneTHemMy KpeauTHOMY
cornaweHwuio ¢ Cisco Capital, 3aknioueHHomy
B peBpane 2019 ropa.

MapTHepcTBa

>

B sHBape 2021ropga MTC v Vodafone Group
00OBABMAN O NPOANEHNM CYLLECTBYIOLLENO
CTpaTernyeckoro napTHEPCTBA KOMMNaHUM

no 2023 ropa. HoBoe cornalweHne oCHOBbIBaeTCs
Ha yCMeLHOM OMnbITe TECHOrO COTPYAHNYECTBA

B 06nacTu 3aKynoK, MapKeTuHra n pa3suTtus
ceTel, koTopoe npoposmkaetcs ¢ 2008 roga.
CTpaTternyeckoe napTHEPCTBO TaKXe
npegycMaTpuBaeT peannaauuio psga COBMECTHbIX
NPOEKTOB, HaNpaBfeHHbIX Ha BbISB/IEHNE

HOBbIX BO3MOXHOCTE A5 paclumpeHuns
busHec-gesitenbHocT MTC, cTUMynpoBaHus
TEXHONOMMYECKNX MHHOBALMIA 1 YKpenieHus
no3ununii B NOTPeObUTENTbCKOM 11 KOPNOPaTUBHOM
CerMeHTax.

B auBape 2021roga MTC zanyctuna
napTHEPCKYO0 NporpamMmMy Mo NOUCKy cTapTanos
0719 CTOPOHHUX KOMMaHuii. CkayTbl LLeHTpa
VHHOBaUWMi U nHBecTuumnin MTS StartUp Hub
oTOepyT NPOEKTHI, NCMOMb3YOLWMNE NPENMYLLECTBA
TexHonorum 5G, 4Tobbl NPepIoXnTb

nx paspaboTky KopnopauusM-napTHepam.

B nporpamme MOryT NpuHSATbL y4acTue NpoeKTbl
13 chepbl pa3sneyeHunin, megua, Mnoyctpun 4.0,
3MEeKTPOHHOr0 34PaBOOXPaHEHUS, a TaKXKe
cepsucbl AR/VR pgns 6usHeca. OTobpaHHble
cTapTanbl NpoinayT NporpamMmmy UHKybaLmm

B LleHTpe 5G MTC Ha BHX, B pamKkax KOTOpoi
1M OynyT AOCTYMHbI 0OyYeHne, TECTOBbIE
nnowagku, APl n gppyrue nHCTpyMeHTbl

Ons pa3paboTku Ha 6ase MHPPaACTPYKTypbI
KomnaHun.

B ¢peBpane 2021 ropga MTC v PYJH sanycTtunu
oHnaliH-nnaThopMy A5 N3y4eHNs PycCKoro
A3bIKa Kak MHOCTPaHHOro. NMepcoHanbHyto
NporpaMmy 3aHATUA KaX[Aoro y4eHuka

B MPUMOXEHNAX 11 HA CaliTe CTPOUT CreLnasnbHbii
anropuTM UCXOAA U3 YPOBHSA 3HaHWII 1 Lenei
0by4yeHus.

B ¢peBpane 2021ropa MTC ob6bseuna

0 MapTHepcTBe KMbepCcnopTMBHOW KOMaHLbl
Gambit Esports n ¢yTbonbHoro knyba «MoHako».
B pamkax coTpynHuyecTsa byaert cospaHa

HoBas KoMaHfa nog oobearHeEHHbIM 6peHaoM
AS Monaco Gambit (ASM.GMB).

B ¢peBpane 2021 ropga MTC coobwuna

o cTapTe coTpygHuyecta #CloudMTS

¢ KomnaHuelt «1C», OGHUM 13 BedyLnx
poccuiickux pa3paboTynKoB NPoOrpaMMHOro
obecneyeHuns nns 6usHeca. MNposaiaep

#CloudMTS 3anycTun HoBoe HamnpasrieHue, +
KOTOpOE 3aliMETCS XOCTUHIOM KITMEHTCKUX
cuctem «1C» B obnake, X KOMMIEKCHbIM
COMPOBOXAEHUEM U UHAMBULYaSIbHON
HaCTPOIKOA.
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BKJIAQ MTC

B BOPbbY C COVID-19
M NOoCNEACTBMAMM
NAHAEMUN

MAPT 2020 rogAa

Deiicteusa MTC gns Muturaumym 6u3Hec-puckos

1. Momouwwb KNneHTaMm B peleHun npobnem (bonee 25 HOBbIX MPOAYKTOB)

> becnnaTtHble 3BOHKM Ha ropsiune NHUW 1 4ocTyn Ha caittel (MU, Poccuu,
PocTypuam, Munsppas Poccun, PocnoTtpebHansop v ap.).

> TapaHTUpOBaHHbIV [OCTYN KIMEHTOB K cepBucam (becnnaTtHble BXoasLmne
BbI30BbI NPV OTPULATENLHOM banaHce).

2. [JocTyn K pa3BneyeHnsimM 1 ceparicam rno camopasBUTMiO — MPOAYKTb
L5 KIIMEHTOB, KOTOPblE NPOBOASAT BPEMS AOMa

v

BbirogHble nakeTbl 3KOCUCTEMHbIX CEPBUCOB (KOHBEPreHTHbIE MPO-
OyKTbl B MOCKBE B yCNOBUSIX KapaHTuHa (NepBblii Mecsy, 6ecnnatHo),
MTC TB, MTC bubnuoteka, MTC Mysbika 1 apyrue unbpoBble CEPBUCDI
6e3 peknambl 3a oguH py6b).

> O6HyneHue Tpadurka Ha NONyNsiPHbIE CEPBUCHI MO CAMOPAa3BUTHIO U NOA-
60opKa NoneaHbix KypcoB..

3. Tomolub 613Hecy B pelleHn aKTyasbHbIX NPobaeM — fbroTbl Ha cep-
BUCbI A5 TOKaNbHOro buaHeca

> MoMmolLLb 1 peKOMeHZaLMN Ans coxpaHeHns 6usHeca (BebuHapbl no opra-
HU3auWK yaaneHHoii paboTbl, Habop NPOAYKTOB ANs pa3BepThIBaHUS yaa-
NEHHOIA paboThi).

4. B3a/MOLENCTBUE C BHELIHNMM PECYPCaMM

v

becnnaTtHble 3BOHKYM Ha ropsiune NMHUKW, JOCTYN Ha caiiTbl, MHPopMUpoBa-
HVe rpaxpaH 06 anMaeMronornyeckoin CUTyaLuy; opraHnsanms yoaneH-
Horo obyyeHus ans wkon Mockebl ¢ noMoLblo cepBuca Smart University;
6ecnnaTHbIii LOCTYN rpa)aaH ¢ [OMaLLHNX aBOHEHTCKMX YCTPONCTB (Puk-
CVPOBaHHOI CBA3M) Ha COLManbHO 3Ha4YNMblE PECYPChl B UHTEPHET.

5. ToBblWEHVE AOCTYMNHOCTY TapUdOB 1 CUM-KapT

> OncTpunbyums B otaeneHnsx Moutsl Poccuu n antekax, paclumpeHve
AMCTPMOYLMM B NPOAYKTOBbIX MarasnHax, nyHkTax Bblgayn PickPoint
B Mockge v CaHkT-MNeTepbypre.

6. YnpaBneHue Harpy3Koii B KON-LeHTpax

> YacTb COTPYAHMKOB NepeBefeHa Ha yaaneHHbI pexum paboTbl, NpoBo-
ONTCS eXEQHEBHbI MOHUTOPUHT Harpy3ku u tNPS.

MeponpusitTua MTC no 3awurte
COTPYAHUKOB

1. OxpaHa 300pOBbS

> BanpeLueHbl BCe BHYTPEHHWE OYHblE
MeponpusaTUS U y4acTWE B OYHbIX BHELL-
HUX MepPONPUATUAX, OrPaHNYEHbI KOMaH-
[AVPOBKU 3a rpaHnLy 1 BHYTpu Poccuu.
OpraHusoBaH cbop nHbopmauum

0 COTPYAHMKaX B 30He pycka: UMEBLLNX
KOHTaKT C 3apa)K€HHbIMU, NPUNeTEBLINX
13-3a rpaHuLpbl 1 T. .

BBepieH ocobblil pexxum ybopku ¢ ucnosnb-
30BaHNEM Ae3VHULMPYIOLLVX CPEACTB,
pa3MeLLeHbl TOYKY € Ae3NHGULMPYIOLWNM
pacTBopoMm Ans 06paboTku pyK, 3aKpbiTbl
BCE KOPMopaTnBHble CTOJOBbIE.
OpraHn30BaHoO LeHTpann3oBaHHoOe CHab-
KeHUe MeOULMHCKUMN Mackammn perno-
HOB C KPYMHbIMY LEEHTPaMU KOMMETEHLMN
n obcnyxmBaHus, 0pUCoB PO3HUYHOIA
CETN 1 CMeLManncToB, OCYyLLECTBSIO-
LMX NOAKNOYEHNE aBOHEHTOB K duKcu-
poBaHHOI4 ceTu, B ropofax ¢ HaceneHuem
CBbILLIE MUINOHA YENOBEK.
MpopabaTbiBaeTcs NnaH KOHcepBa-

LnK ManoyucneHHbix opucos MockBbl

C nocnefyioLyM nepepacnpeneneHnem
nedbuLnTHBIX PECYPCOB.

KpynHeiilme opurchl LEHTPOB KOMMETEH-
unii obecneyeHbl npubopammn obessapa-
XVBaHWs BO3AyXa.

v

v

v

v

v

2. [OwncraHunoHHas pabota

> Bosblas 4acTb COTPYAHUKOB NepeseseHa
Ha AVCTaHLMOHHbIA PEXUM paboTbl.

> VIHpopMaLMOHHbIE CUCTEMbI UCTIbITANN
3HaAYUTENbHBIA POCT HArpy3Ky 1 Bbin
pacwupeHbl anis obecneyeHns becnepe-
60oiiHOI paboTbl.

3. KommyHukauun

> OpraHnM3oBaHo perynspHoe nHbopmu-
poBaHue COTPYAHVKOB O NPUHUMAEMbIX
Mepax: KoprnopaTuBHbIiA nopTan, ropsyas
JIMHMS 1 email-pacchbinka oT nnua pyKoBo-
outenen KomnaHun.
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DetictBua MTC pna muturaumm 6usHec-puckoB

1. 3aboTa 0 KNMeHTax B YCNOBUAX TEKYLLEN CUTyaLnn

> [JocTyn K gomallHeit GUKCMpoBaHHOM CBA3U NPY HEOMNIAYEHHOM CYETE.
> ObecneyeHve JOCTyNa B CETb NMPU HYIEBOM W OTpULLaTENbHOM banaHce
Ha nepuog camonsonsauum ons aboHeHToB cTaplle 65 nert.
> ObecneyeHmne becnnaTHo CBA3M BpayaMm, KOTopble GoptoTcs
C KOPOHaBUPYCOM.

2. ApanTauuns u NPOABMKEHNE 3KOCUCTEMHBIX npogykToB MTC

> 3anyck HOBOro KOHBEPreHTHOro NpoaykTa B MockBe: BK/lOYEHNE pa3Bie-
kaTenbHoro cepsuca VI B 6e3nMUTHY0 NHTEPHET-0MLMIO.

O6GHOBMEHNE NNHEKN KOHBEPTEHTHbIX TapUPOB C MecsLeM becnnaTHoro
[0CTyna A5 HOBbIX MOAKIIOYEHNIA.

PasBnekatenbHble TB-nakeTbl knueHTam (Ha 30 gHeit).

3anyck VR-koHUepTOB 3Be3M: «Yaiid», The Hatters, Bauecnas ByTycos,
«4Yumx v Ko», NMenaresi, «<HecyacTHbIi cnyyait» u op.

MpepocTtaBneHne 6ecnnaTHOro 4OCTyNa K OHNaliH-KOHCYbTaLusM C Bpa-
Yyamu B npunoxeHun SmartMed 1 npofBMXKEHNEe 3TOro cepeuca.
YcuneHne npoaBmnXeHns AUCTaHLMOHHbIX GaHKOBCKMUX CEPBUCOB (BUPTY-
anbHble KPEANTHbIE KapTbl, KELIO3K Ha BaXKHbIE KaTeropun 1 peprHaHcu-
poBaHue nnotekmn) B MTC baHke.

YcuneHne npoaBmnXXeHns NpoaykToB B HTEpHeT-MarasuHe MTC ans pocTa
00NV OHNaNH-NPoAaXx.

MNpenocTtaBneHne B MockBe NOBbILEHHOW CKOPOCTY BCEN aBOHEHTCKOMN
6ase.

v

v v

~

~

v

v

3. WHuumaTtnebl PuHTex

> MpoaBuxeHVe cepBNCOB ANCTaHUMOHHON onnaTbl yenyr XXKX, caau, kpe-
anToB M T. . (MTC BaHk).

> MpoaBuXeHre AUCTaHLUMOHHOIO KPeauTOBaHNS KIMEeHTOB Yepes BUPTY-
anbHble kapTbl MTS Cashback Digital.

> BHepgpeHa nporpaMma nogaepxku manoro buaHeca.

> MpoaBmxeHne Kelwbaka (B anTekax, Ha AOCTaBKY U3 CyNnepMapKeToB,
[OCTaBKy efbl, Ha TAaKCW U KapLUepWHT, KHUMW 1 BULEO, OHNaH-KNHOTEa-
TPbl 1 ANEKTPOHHbIE BUBNNOTEKN).

4. AKTUBHOCTb B PO3HULE — MOBbILIEHNE AOCTYNHOCTH Tapndos
1 CUM-KapT

> BHeceHue Ha ypoBHe lNpaBuTenbcTBa Poccuiickoih Pepepaunm v nokasnb-
HbIX FOCYAAapPCTBEHHbIX OPraHOB CanoHOB CBSA3U B CMIMCOK UCKIIOYEHMWIA,
KOTOpPbIM pa3peLleHo paboTaTb B HEpaboume Hepgenu.

> 3anyck oHNaiiH-NpoAax CUM-KapT C caMoperncTpauueii.

> COTpYAHWKM 3aKPbITbIX CaIOHOB NepenpoduIMpyoTcs A8 KypbepcKoi
[OCTaBKMN 3aKa30B.

Meponpusitua MTC no 3awuTte
COTPYAHWUKOB

1. OxpaHa 300poBbs

Bce oduchl B MockBe v pervioHax Bbinos-
HstoT TpeboBaHus PocnoTpebHaasopa

no KONM4ecTBy YOOPOK 1 TEpMOMETPUN,
OCHaLLLeHHOCTb CPEeACTBaMU 3aLUnTbl
(Macku, aHTUCENTUKYN U T. [1.) 3HAYUTENbHO
BbIPOCSIa N0 CPaBHEHUIO C NPeblayLLMMu
Hegenamu.

v

2. OucTtaHumoHHas pabota
> NHdOpMaLNOHHbIE CUCTEMbI PACLUNPEHDI,
Ha[eXHOCTb CUCTEM CTabunmanposaHa.

3. HenpepbiBHOCTb AEATENBHOCTM
N KOMMYHUKaumnmn

> B aucTaHUMoHHOM dopMaTe NpofoKatoT
paboTy Bce 6usHec-npouecchl (3ace-
[aHNa KOMUTETOB, NNaHepKu, Nepero-
BOPbI C NapTHepPamu 1 T. fi.) C NOMOLLIbO
ayauno- 1 BUOEOCBS3N.

> B lenapTtaMeHT MHGOPMALIMOHHBIX
TexHonorui ropopga MockBbl nofgaHa
nHdopmauus Ha obopmMeHne npony-
CKOB [AJ19 COTPYAHNKOB, NOAAEPXM1Ba-
OLWNX KPUTUYHbIE 6VI3HeC-I'IpOLleCCbI.
MponyckHol pexxum BeegeH c 15 anpens
2020 ropa.

\MTS.RU
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MAM 2020 rogA

DeiictBua MTC gna muturaumm 6usHec-puckoB

1.

v

v

MomolLb KNMEeHTaM B pELLEHUI aKTyasnbHbIX Npobnem
MonHoCTbio peannaoBaHbl 3agayn, 3annaHMPOBaHHbIE B HaYane anpens
2020 ropa: 6ecnnaTtHble 3BOHKM Ha rOpsivne IMHWK, JOCTYN Ha CaiThl,
rapaHTMPOBaHHbIN AOCTYN KINEHTOB K CEPBMCAM, PEKOMEHLALMN CMOo-
co60B 3alWuTbl OT BUPYCOB, 06HYNeHne Tpadurka Ha NonynsipHble cep-
BMCbI N0 CAaMOPa3BUTUIO, CaliTbl FOPSIYEN NIVHKW MO KOPOHABMPYCY, CaiiTbl
C TeMoli 30 paBOOXPaHEHUS, YBENNYEHHbI KPEAUTHbBIA NMMUT Ans aboHeH-
TOB cTapuwe 65 neT n MHoroe gpyroe.
B ycnoBusx nepeBofa 4acTu COTPYAHUKOB KOHTAKTHOrO LIeHTpa Ha yaa-
JIEHHYI0 paboTy AOCTYMHOCTb CEPBMCA COXPaHWIach Ha MPEeXHEM yPOBHe.

2. Apantauus v NpPoaBuXeHne TenekomM-npoayktos MTC

>

v

Mpepnoxexus ons busHeca:

_HO,D,FOTOBﬂeHbI 1 3anyLieHbl HOBblE NPOAYKTbI, B TOM Yucne
«3awuueHHoe VPN-coenrHeHne oduca n gomay, «drkcmpoBaHHas
BupTyanbHas ATC» ans ynaneHHol paboTbl COTPYAHUKOB, CEPBUCHI
Ans 6opbbbl ¢ pacnpocTpaHeHnem KopoHasupyca (reoaHanutika, CMC-
nponyck, 8800/kon-LeHTpbl, CBA3b 1 060pyAOBaHME).

=3anyckaeTcs npoayKT «[dncTtaHuroHHoe obpasoBaHue» Ha nnatdopme
KopnopaTtnsHoro yHusepcuteta MTC.

MpepnoxeHus ans aboHeHTOB:

—Peann3oBaHa efuHas cTpaHuLa co Bcemu opeptamu MTC, npepsioxe-
HUAMW NapTHEPOB U LIEHHbIMW NPeanoXxeHnamu ans knmedtos MTC.
=YBennyeHune [onM NpPofax oHNaH.

3. OnTumunsaunsa paboTbl BO BCEX KaHanax Npogax

>

>

>

>

MNpoBeneH 3anyck Npoaax KOMMIEeKTOB CaMOperncTpaLmm ¢ Ucnonb3osa-
HEeM MobunbHOro npunoxeHnst «kMTC AGOHEHT».

OpraHusoBaHa gUCTpUbYLMS CM-KapT B MapTHEPCKUX MarasuHax, oTae-
nenusix Moytel Poccum v np.

CanoHbl NPofax, B KOTOPbIX HEBO3MOXHa 06bluHasi PO3HMYHas TOProBns,
nepenpodunmposaHbl B GopMaT NyHKTOB BblAa4u 3aKa3os..

3anyLieH cepBuC JOCTaBKN CUM-KapT, 11 yBenun4eHa reorpacdus JOCTaBKM.

4. MapKeTMHrOBbIe MNHMLMaTVBbI B 06NaCcTN KIMEHTCKOro OnbiTa

>

v

v

v

v

v

VR-koHuepTbl MTC Live (Youth Rap, «CekpeT», Uma2rman [oma,

Noize MC u lNowa KyueHko).

KapaHTuHHMKM Ha MTC TB («Mymuin Tponnb», «O6e agex», lOnnaHHa
Kapaynosa, Mbl, Uma2rman, LIZER, «[pagycbi», IOWA, Pompeya, lowa
Kyuerko, Sirotkin n JenbduH).

MTC oTkpbina LOCTyn Afd Bpayei K MOHUTOPUHIY 300P0Bbs NaLMEHTOB
B cucteme «MTC 120/80»: https://a.mts.ru/cardiopro.

B npunoxeHun «MTC TB» 30 gHeli 6ecnnaTHoil NOANUCKU Ha cepuanbl
«Amennas.

MTC opraHusoBana 6ecnnaTHyto CBA3b 4151 MEOVNKOB, 3a[1eiiCTBOBaHHbIX
B bopbbe c kopoHaBupycom (Mocksa, TaTapcTaH, Kupos, MpkyTck, MNepmb,
Camapa, YomypTtus, AnTaiickuii kpaii u Pecnybnvika Antait).

MNpopneHne 0CHOBHbIX coumanbHbix akTuBHocTelh MTC B nepuopg, pac-
npocTpaHeHnsi KopoHasupyca (naket ycnyr #65Y1bJOMA 3a oaunH py6ib,
poctyn k TB-kaHanam v ycnyram cBsiau 6e3 610KMpOBOK U T. A.).

MeponpusitTua MTC no 3awuTte
COTPYAHWUKOB

1. OxpaHa 300poBbs

Mpopomkaetcs LeHTpanu3oBaHHoOe CHab-
KEeHNe MeJNLMHCKMU MackaMu coTpya-
HVKOB. LleHTpann3oBaHHas noctaBka
MacoOK BbIMO/IHEHA C y4ETOM BBEfe-

HMS NEPYaTOYHO-MAaCOYHOro pexmma

B pErmoHax.

v

2. HenpepbiBHOCTb AEATENBHOCTU

1 KOMMYHUKaLMK
> B guctaHUMOHHOM dopmaTe NpoposKaloT
paboTy Bce busHec-npoueccol (3ace-
[laHVsi KOMUTETOB, MaHEePKK, Nepero-
BOPbI C MAPTHEPAMM U T. fi.) C MOMOLLbIO
ay[vo- 1 BUAEOCBA3N.
B [lenapTaMeHT MHPOPMaLMOHHBIX TeX-
Honoruii ropoga MockBbl nogaHa nHop-
MaLms Ha 0pOopPMIIEHNE NPOMYCKOB
[Ns1 COTPYAHNKOB, NOALEPXKVBAIOLLMNX
KPWUTUYHble BU3HEC-MpoLecchbl.

v
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OBPALLEHME
NPEACELOATENA
COBETA AUPEKTOPOB

YBaxaemble akuuoHepbl!

CerogHsa Mbl nogsoaunm ntorn 2020 roga, CTaBLIErO NPOBEPKO
HaWux cnocobHOCTEV afanTMpoBaTbCa 1 pearmpoBaTth Ha u3aMe-
HEHWSl BHELIHEN Cpefbl, KOTOPbIE B MUHYBLUEM rofdy HOCUAN
becnpeueneHTHbIN xapakTep. Pag coobwutb, 4yto NMAO «MTC»
yBEPEHHO CNpaBuUIoCh C 3TUM BbI30BOM. HaM yaanock Bocrnosb-
30BaTbCs GaKTOPOM poCTa CNpoca Ha MacCOBbI€ TENIEKOMMYHN-
KaUWOHHblE 1 LM pPOoBbIe YCIyri, YTO NO3BOJIIO B TEYEHME roja
NMOBbLICUTb LIENEBbIE YPOBHY PSAa KITIOYEBbIX NOKasaTenen nes-
TenbHOCTN, BKNtoYas Bbipyyky 1 OIBDA, n goctuyb nx. Hecmotps
Ha OYEBUIHbIE TPYOHOCTY B 06/1aCTU NOFMCTUKM 1 OpraHn3a-
uun pabot, KomnaHmsa B nonHoM o6beMe BbiNofaHUAa nporpamMmy
KanuTanbHOro CTPOMTENbLCTBA. A peanu3aumns 4acTu akTMBOB
Nno3Bosnia NepecMOTPETb B CTOPOHY YBENNYEHNS pa3Mepbl
OMBUAEH[OB, Tak 4yTo 2020 rog ctan ons Hac PeKOPAHbIM B OTHO-
LWEeHNW BbINAaT akuMoHepam.

Sl 6naropapto coTpynHKoB KoMnaHum 3a ycepaHyto paboTy

B HOBbIX YCNOBUSIX, CIOCOBHOCTb BbINOMHATL 33241 HECMOTPS
Ha HeONpPeaeneHHOCTb, B TOM Y1CIe B OTHOLWEHUN COBCTBEHHOIO
3[,0POBbS U 30,0POBbs 6IN3KKX, 38 3IPDEKTUBHOCTL NPU OTCYT-
CTBMU BO3MOXHOCTM NPSIMOr0 B3aMOAENCTBUS C KOneramu

1 napTHepamu. OTMeuy, 4To MeHeIXMeHT KoMnaHum npeanpuHan
BCE HEOOX0AVMble Mepbl A1 3alWTbl HAaLWUX KIIMEHTOB U COTPYA-
HKKOB, 0becneynn HenpepbIBHOCTb GBU3HEC-NPOLLECCOB U MUHN-
MWU3VPOBan HeEraTVBHOE BISIHVE HOBbLIX YCNOBUIA Ha 6uaHec. Ham
yAanoch BbINONHWUTL 0bA3aTeNnbcTBa nepes napTHepamu U akuu-
OHepaMu, CoOXpaHnTb paboyne mecTta 1 obecneynTb 3aHATOCTb,

a 37O elle pas NoJYepPKNBAET, HTO HAAEXHOCTb SBASIETCS OQHOI
13 KNIoYeBbIX LLEHHOCTEN, NEXaLLMX B OCHOBE VAEONOrMU 1 MblLL-
NEHNs, NPUHATLIX B Halweln KoMmnanuu. Mbl nokasanu, 4To gaxe

B KPUTUYECKUX YCIIOBUSX MOXEM afanTnpoBaTbCs, NepecTpan-
BaTbCs U [OBMBaTLCA ycnexa.

OfHO 13 CUNTBHENLLNX CBOWCTB, MPUCYLLMX YENOBEKY, — CNOCco6-
HOCTb HaXOOMTb BbIXOAbI U3 CAMbIX CIOXHbIX CUTYaUuid, BUOETb
BO3MOXXHOCTV B TPYOHOCTAX 1 Npobnemax, obpaluaTtb nobbie
0bCTOATENBCTBA B CBOO MOJIb3Y. B KOHTEKCTE TaKoOro MO3MTUBHOMO
MbILMIEHNS OTMEYY, YTO NPOLIeALWNiA rog, cTa KaTann3aTopom
npoteccos LndpoBmn3aLmm, 4an MOLLHbIA UMMYNIbC Pa3Bu-

THIO ULMdPOBLIX KaHanoB 0bLeHNs, paboyero B3avMOAeNCTBUS,
noTpebneHus ycnyr n paseneyeHnid, yckopun npotecc umbpo-
BOV aganTauum obliecTBa B LiefioM. Takme M3MeHEHUs 1 ONna Hac
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OTKPbIBAOT [AOMNOSHUATENbHbIE BO3MOXHOCTM U MO3BONSAOT
60s1E€ VHTEHCUBHBIMW TEMMNaMI PEann3oBbiBaTh HaLlly
ctpateruto Customer Lifetime Value 2.0 (CLV 2.0).

OcHoBa A1 yCrnewHon peanuaaummn cTpaterum 3akna-
[bIBAETCS B OPraHM3aLMoHHON CTPYKTYpe KOMMaHuu,
6usHec-npoueccax, NPUHATLIX NpaBuiax v ycnoBusx B3a-
MMO[eNCTBUS NoApPasaeneHuii, KOpnopaTMBHON KynbType.
MpuHnmas ctpateruto CLV 2.0, Mbl OLHOBPEMEHHO Nepe-
cTpauBanu cTpykTypy KomnaHuu, npuBoas ee Kk cocto-
AHWIO, B KOTOPOM OHa byneT cnocobHa apdeKkTUBHO
LeiicTBOBaTb Ha MHOXeECTBE LiMbPOBbLIX PbIHKOB 1 hop-
MUPOBaTb MPU 3TOM LIENOCTHYIO 3KOCUCTEMHYIO Cpeay.

B teuerune 2020 roga Mbl TO4EYHO ycunuBanu dyHKLMK,
CBsI3aHHble C NepCcrneKTUBHbIMY LMbPOBLIMU Hanpas-
NEHNAMU, OTNAKNBANIN MEXaHN3Mbl B3aNMOAENCTBUSA
OU3HEC-NNHWIA, YKPEMANN CBA3M MEXAY HAMU U hopMu-
poBany HoBble MHPOPMALIMOHHbIE MOTOKM.

Taknm 06pasom, cylecTBEHHas YacTb Hallen paboTbl

B npoleplem rogy bbina cBasaHa ¢ popMupoBaHrem
HOBOV KOPMOPAaTUBHOW KynbTypbl. [10[, NOHATNEM «KYIb-
Typa» 34ech A nogpasymesato bonbluee, YHem MexaHun-
CTUYECKOE AEKNAPUPOBaHIE HEKMX LLeHHOCTE 1 Mpr3biB
COTPYAHVKOB PYKOBOACTBOBATLCS UMW B CBOE esi-
TenbHOCTW. Haluel uenbio ABnaioTcsa rnybuHHble, dyH-
LaMeHTanbHble N3MEHeHNs B MPUHLMNAX NOCTPOEHNS
B3aVMMOOTHOLLUEHWI Mexay NofpasaeneHusamu, npu-
MeHsSIEMbIX METOJax pPeLleHns 3aay, exXxeJHEBHOM
paboyeM MeXNMYHOCTHOM 0bLWeHUN. Hal rnaBHbIi
COI03HVIK B NPOBEAEHNN TakUX N3MEHEeHNI — nparma-
TU3M. Mbl CBA3bIBAEM LLEHHOCTY C peasibHbIM1 NoTpebHo-
CTAMU, U3MepsieM CTeneHb BOBNEYEHHOCTY MeHEO)KMEHTa
1 COTPYAHUKOB Yepe3 KOHKPETHbIe NOBEAEHYECKNE
VHAMKATOPbI 1 laeM SICHYI0 11 YeTKyto 06paTHYto CBA3b.
Mbl feMOHCTPUpPYEM, YTO NpennaraemMble Hamu NPUH-
LMMbl MONE3HbI, CriefoBaHNe UM JaeT BO3MOXHOCTb
apdekTUBHO fobMBaTbCcA pesynbrata. Mbl HEe TONbKO
dopmMmpyem onpepeneHHble NpaBuia B3aumMopencTaus,
HO 1 CO3[,aEM HOBbIE TUMbl KOMaHL, B KOTOPbIE aKTUBHO
NpUBIEKAEM NIOAEN, MPUHOCALWNX C COOO HOBbIE

npen, TBOPYECKYIO IHEPT IO U anbTepPHaTVBHbIE NOfJ-
X0[bl K peLueHunio npobnem. B HacTosiLiee BpeMs Hawa
KomMnaHusi Haxogutcs B cTaguv Hambonee pagvkanb-
HOI KyNbTYPHOI TpaHChOopMaLMK 3a BCIO CBOIO NCTOPULO.
B cBfA3M € 3TVIM 51 XO4y OTAENbHO OTMETUTL OrPOMHYIO
paboty broka no ynpaeneHuo nepcoHanom 1 nobnaro-
[apvTb BECb COCTaB MeHeI)XMeHTa 3a 6e30roBOPOYHYI0
NOAAEPXKKY U MPUHATNE MPOUCXOAALLNX N3MEHEHNIA.

PaspaboTka TexHonornyeckux nnatpopm, otpaboTka
3 PEKTUBHBIX MEXaHN3MOB B3aNMOAENCTBNS C NapTHe-
pamMu 1 HanoNHEHNE PbIHOYHOTO NPEAJIOXEHNS BbICO-
KOKa4yecTBEeHHbIMYN LMbpPOoBbIMU cepBrcammn TpebytoT
BpemeHu. Mbl NoHMMaeM, 4To HaM NPeACcTONT HE OQUH
rof, ycepfHoi u KponoTnmeoli paboTbl Ha Ny TH K co3aa-
HUI0 NOSTHOMACLUTabHOW LMbPOBOI IKOCUCTEMbI. TEM He

meHee B 2020 rogy Hawa KomnaHua 3anycTtuna nep-
Bbl€ KOMM/EKCHbIE MPELIOXEHNS, C MOMOLLbIO KOTO-
pbIX Mbl MOCTEMNEHHO NPVBOAVM PbIHOK K MOHUMaHWIO
Haluero byayliero cTpaTermyeckoro no3nuroHNpoBa-
HUS 1 popMUpyeM BocnpuaTre cebs Kak LnudpoBoi
3KOCUCTEMBI.

Bce, 0 4em 6bIno cKkasaHo Bblille, ABASETCSA NPSMbIM
pesynbTaToM ynpaBrneHYeCcKUX peLleHnii, paspabotaH-
HbIX 1 NMPUHSATBIX COBMECTHO MeHeOXXMeHTOM 1 CoBeTomM
LOVIPEKTOPOB — KJIH0YEBbIM OPraHOM, OTBETCTBEH-

HbIM 3a CTpaTErMYecKoe yrnpasfieHne opraHn3aumnen.
PacwunpeHue chepbl gestensHocT KomnaHum Hens-
6EeXHO BeleT K HapacTaHMo Harpy3ku Ha yrnpaensiolee
3BeHo, TpebyeT bornee rnyboKoro Norpy>KeHns B BOMPOCHI,
OTHOCSILUMECS K PA3NTMYHbIM OTPACSISM U PbIHKaM.

Mpwv aToM cyliecTBeHHas YacTb paboTbl, HanpaBieHHOA
Ha BbIpabOoTKY Ka4eCTBEHHbIX YNPaBIEHYECKNX PELLIEHWN,
NOXUTCS Ha KOMUTETbI, chopMUpoBaHHbie npu CoseTe
OVPEKTOPOB. B npoweawem rogy B paMmkax KOMATETOB
Halmmuy Konneramu 6bina npogenaHa 6onblas paboTa,
cBsi3aHHasi ¢ GOPMUPOBaAHNEM U YTBEPXKAEHUEM CTpaTe-
rnii OTAENbHbIX OBU3HEC-NIVHWIA, KOTOPYIO i XO4y OTME-
TUTb OTAENbHO 1 KOTOPAs, KaK s nosnarato, No3BosiuT Ham
B UTOre oO6MTHCA BbIAAKOLWMXCS PE3YNIbTAaTOB BO BCEX
HanpaeneHnax AedaTeNbHOCTH.

Cnepys Ny4lwmM nNpakTukam KOpnopaTUBHOIO ynpas-
NEHUs, B YaCTHOCTY B OTHOLLEHWU PErYNIAPHOIA poTauum
coctaBa CoBeTa AVPEKTOPOB, a TaKXe yunTbiBasi NoTpeb-
HOCTb B 9KCNEPTU3E BbICOYAlILLEro yPOBHS B HOBbIX 06n1a-
cTsAx 6usHeca, CoBETOM ANPEKTOPOB ObINO NPUHATO
pELLEHMNE O HOBbIX Ha3HaYeHUNX, 0A06pPeHHbIX O6LWMUM
cobpaHuem akunoHepos B utoHe 2020 roga. MNocne

3TUX Ha3HaYeHUI KONMYECTBO HE3ABUCUMbIX OUPEK-
TOpoB B cocTaBe CoBeTa AMPEKTOPOB AOCTUMO LWECTH
13 06LLEero KONMYeCTBa B AEBATbL YENOBEK. A pas NnpuBeT-
cTBOBaTb B Hawmx pagax KoHcTaHTuHa 3pHcTa, Hagto
LLlypabypy n WaliraHa Xepagnupa. Cuutato, 4To UX OMbIT,
npodeccuoHannam 1 3HeEPrus CTaHyT A HAaC BaXKHbIM
WCTOYHUKOM 3HaHWIA 1 HOBbIX MAEN, KOTOPbIE B UTOrE
TpaHchOpMUpPYOTCS B KAYECTBEHHbIE yNpaBNeHYecKune
peLueHns.

B 3aksoyeHmne g xody nobnarogapuTb akLMOHEPOB

3a OBEpVE 1 NOAAEPIKKY, Nonarato, 4To U B fanbHen-
Wwem pesynbTatbl gesTenbHoctn MTC ByayT Bac TOnbko
pafoBaTh, a Hally HOBbIE MHNLMATUBbI CTaHYT OCHOBOA
L7191 NOCNIEAYIOLEro NPorpecca 1 co3aaHns HoBOW akLmo-
HEPHOW LEHHOCTN.

®. B. EBTYLUEHKOB,

Mpepcepatenb CoBeTta pupektopos MTC
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O6paweHune MNpesunpeHTa
busHec-mopenb MTC:
MCTOYHUK BalINX AUBUOEHAOB
Hawwm pbiHKN

Barnag B 6ygyuee
MNepcnekTuBHbIE
HanpaBneHus 6usHeca.

Ntorn 2020 ropa

Hawa CtpaTterus
®PuHaHcoBbIN 0630p
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OBPALLEHME NPE3VUAEHTA

Apy3bsa n konnern!

[ins meHs Bonbluasi YecTb B NEPBbIV pa3 NpeacTaBnsaTb peaysbraTbl paboTbl komna-
Hum MTC. Mpowepawmnii 2020 rof, ctan HENPOCTbIM UCMNbITaHNEM AJ15 BCEro Mupa.
MaHpemus, BbI3BaHHbIE €10 OrpaHNYEHNS B XXU3HY FpaXKaaH 1 BpeMeHHas npuocTta-
HOBKa (PYHKLVIOHMPOBaHUS LENbIX CErMEHTOB HaLIMOHANbHON 1 MUPOBOI 3KOHOMUK
cTanu becnpeueneHTHbIMU Bbi3oBaMu. HaceneHue 1 koMnanum 6binn BbIHYXAEHbI
afanTNpPoBaTbCs K HOBbIM PeanusiM, N3-3a Yero M3MEHUINCb MOAENV NOBEAEHNS
NPaKTUYECKN BCEX KITMEHTCKMX cermeHToB MTC. Mup okoH4aTenbHO 1 6ECNOBOPOTHO
cTan umdpoBbIM.

[nsa MTC meHTanbHas uydpoBr3aL/ms obLLecTBa CTana OfHMM U3 KIOYEBbIX ApaiiBe-
POB, KOTOPbIV MOMOT HaM YCMELIHO CMNPaBUTLCS C BbI3OBAMM NPOLLEALLErO rofa

1 [OBUTLCA PEKOPAHO BbICOKMX GUHAHCOBLIX Pe3ynbTaToB. Hall ocHOBHOW Tene-
KOMMYHMKaLMOHHbI BU3HEC nokasan BbICOKUIA POCT Kak B MOOWIIbHOM, Tak U B GUK-
cupoBaHHOM cermeHTe. Peaynbratel 2020 roga noareepXxaatot ahheKTUBHOCTb
BblIGPaHHOr0 BEKTOPa Pa3BUTUS B pamkax obLueli TpexnieTHel bruaHec-ctpaterum MTC
Customer Lifetime Value 2.0, opreHTpoBaHHO Ha yBENWYEHNE MONb30BaHNS KITNEH-
Tamu LMPPOBbIX NPOAYyKTOB akocucTeMbl MTC 1 hopMrpoBaHme nyyLLero Ha pbiHke
KIIMEHTCKOro onbiTa. MepBbii rog peanusauuy ctpateruy CLV 2.0 Mbl npoLwuny B Xopo-
LIem Temne 1 JOCTUIIN HaMeYeHHbIX pe3ynbTaToB. Bce aTo nossonuno npoae-
MOHCTPUPOBATb AOCTOMHbIN YPOBEHb [OXOAHOCTU A1 HALLMX aKLVIOHEPOB Ha YPOBHE
29,5 pybneii Ha 06bIKHOBEHHYO akumto 3a 2020 KaneHgapHbIi rof, 1 BbIMAaTUTb cre-
umanbHblii guBuaeHn, B pa3mepe 13,25 pybnein Ha 06bIKHOBEHHYIO aKLWIO.

Pacckaxy nonpobHee o KItoYeBbIX HanpaBneHnsx Hallen paboTbl. Bo-nepsbix,

B T€YEHMe rofa Mbl aKTUBHO MPOJOIKaNM yKPennsTb NMMAepcTBo B TenekoM-cohepe.
MpepocTaBneHne Ka4eCTBEHHbIX ycnyr B ceTsax MTC ocTaeTcs Ans KomnaHum
6e3ycnoBHbIM NpropuTeTom, Anist Yero B 2020 rogy MTC uHBECTVpOBana B pa3BuTrie
NHdpPaCTPyKTypbl CETEN CBA3M Nopsaaka 97 Mnpg, pybnei.

MbI nony4unnu nepsyto B CTPaHE IMLEH3MIO Ha OKa3aHve yCyr CBA3M CTaHpapTa

5G v aKkTBHO 3anyckaem NnoTHble 30Hbl 5G MTC, 4To6bI N3Y4NTb BO3MOXHOCTMN
HOBOrO CTaHAapTa A pasBUTUS UHPPACTPYKTYPHbIX NMPOEKTOB Ha OCHOBE TEXHOJ0-
U4 NCKYCCTBEHHOIO MHTENNEKTa, UHTEPHETa BELLIEN, AOMOTHEHHON U BUPTYasibHOW
peanbHocTU. CeropHs Takue peLleHuns no aBToMaTnsaLym, noBbllueHnio 6esonacHo-
€TV 1 3bPEKTUBHOCTY yNPaBNeHVst Pa3nuyHbIMY BUAAM NPOV3BOACTBA N FOPOACKOIA
Cpenoi Ha ocHOBE LdPOBbLIX TEXHOOMMIA 0CO6EHHO BOCTpeboBaHbI cpean bus-
Hec-Kn1eHToB. Ha KopnopaTyBHOM pbIHKE LMPPOBbIX PELLEHWIA Mbl YBENNYUIIN
KONMMUYECTBO yCcTpoicTB B ceTsix MTC ons nHTepHeTa Belein Ha 30% v nony4unu ogy-
3HaYHbI POCT BbIPY4KY B 06nayHoM brsHece.

B HOBbIX B13HEC-BEPTMKANAX Mbl YBULENMN YCUNEHNE NMO3UTUBHON AVHAMUKM KITHOYe-
BbIX NMoka3saterneii 3pdeKTBHOCTU. B duHTEXE YncTbI NpoLeHTHbIN Aoxod MTC baHka
BblpocC Ha 32% B rofoBoM ucHucneHuy. B MeguiiHon BepTukany NprpocT HOBbIX MOMb-
3oBateneit OTT-nnatdopmbl coctasun 1,5 MiaH aboHEHTOB — 3TOT NpUPOCT Bonblue,
4yeM obLLEee KONMYECTBO MoMb30BaTeNEelN CepBUCa B Havasle NpoLunoro roga. B pam-
Kax cTpaTeruy no passutnto akocuctemol MTC B 2020 rogy Mbl 3anycTuimn NepByo
nopnucky «HETAPVI®» c BO3MOXHOCTbIO KneHTamM GpopMUPOBaTh YHMKAbHbIN NakeT
ycnyr cBsi3u 1 LdpoBbIX CEPBMCOB Hallleit akocucTembl. Cpeay apyrvix 6e3ycnoBHbIX
pocTmkeHuin 2020 roga — 3aKoHeHre IKCKIIO3UBHOIO COraLleHsi C camblM Momny-
NISIPHBIM B MUPE My3blKabHbIM CTPUMIUHIOBLIM CEPBMCOM Spotify 1 3anyck nepsoro

\MTS.RU
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B Poccun mapketnnelica B chbepe obnayHoro reiMumHra,
obbeguHsioLero Bce nnathopmMbl Ha POCCUINCKOM
PbIHKE.

MoHnMas coumanbHyto CYLLHOCTb BCeii oTpacnm Tene-
KOMMyHMKaLmii n uudposbix yenyr, MTC obo3HavaeT
CBOIO NpUBEpPXeHHOCTb peanu3aumn 13 ueneit OOH

B 0bnacTy ycTon4nBoro passutus, Hanbonee komnne-
MEHTaPHbIX AeATebHOCTU KoMnaHuu. CTpaTernyeckom
LiENblo KOMMNaHNN ABSETCS YNyHLIEeHNE Ka4yecTsa
YXN3HU YenoBeka 1 obLecTsa, nosbllLeHne nx besonac-
HOCTM 3a CYET NPeSOCTaBIEHNS LUMPOKOro CreKkTpa
yCnyr v pa3BuUTUs MHHOBaLMIA B 0b6nacTu 3gpaBooxpa-
HeHus, 06pa3oBaHUs, 3KONOrNW U MHPPACTPYKTYpPbI
ropofioB u gpyrux chepax. Ycroliumsoe passutmne MTC
obecneynBaeTcs cobnogeHnem BbICOKUX STUHECKNX
CTaHOAPTOB BeaeHNs 613HECa U BHEAPEeHNEM NMPUHLIN-
nos ESG B nonntukmn n onepavumoHHble npoteccobl MTC.
Mpo3payHas cTpyKTypa KoprnopaTyBHOro yrpasse-
HISA, NPOTMBOAENCTBINE B3ATOYHUYECTBY 1 KOPPYNLUN,
pasBuTas cucTeMa PUCK-MEHEXXMEHTa 1 KOMMIaeHe
CrnocobCTBYIOT NPOABMKEHMIO 9KOHOMUYECKMN addek-
TUBHbIX MPOEKTOB 1 CO3[aHNI0 OTBETCTBEHHbIX NapT-
HepcTB ¢ yyactuem MTC Ha 6naro obLecTBa, LUMPOKOro
Kpyra CTENKX0NAepoB 1 okpyxatoLein cpefpbl. C oco-
6oii roppgocTbio oTMeuy, 4To B 2020 rogy MTC Boluna

B TOMN-5 penTrHra poCCUNCKMX KOMNaHWn-nmaepos

B KOMMIEKCHOM ESG-pP3HKIHre, eXXerogHo NpoBo-
LMMOM He3aBUCHIMbIM PEVTUHIOBbLIM areHTCTBOM
RAEX-Europe.

2020 rop, cTan BaXkHbIM 3TarnoM BHyTPeHHen TpaHcdop-
Mauum koMnaHuu. lMpoeKTbl 1 NporpamMMbl, KOTOPble
nH1umposana MTC B TeyeHvie roga, 6binu HanpasneHbl
Ha NoBbILLEHNE KaK BHELLHEN KOHKYPEHTOCNOCOBHOCTY
Haluero 6uaHeca, Tak U BHyTpeHHen adpdeKTUBHOCTA.
Hanpuwmep, peanunsauus 8 2020 rogy kopropaTuBHOA
nporpamMmbl iDA no ncnonb3oBaHNio naein CoTpyaHUKOB
L7151 ONTYMK3aLMK B13HEC-NPOLLECCOB NO3BONUNA HaM
NOMHOCTbO aBTOMaTN3NpoBaTh 294 npotiecca ¢ adpdek-
ToMm 1,6 Mnpg, pybneii B rod. 3HaunTeNbHO 0OHOBMMNACh

1 CTPYKTYpa KOMMaHUW, 0Tpaxasl Kak NpoponmKato-
LMecs USMEHeHNs NPOLIECCOB C Y4ETOM HOBbIX 3afau
6u3Heca no pas3BUTUIO IKOCUCTEMHbBIX HaNpaBneHuii,
TaK 1 Haln YCUMS Mo NPUBIEYEHUIO NYHLWINX Ha PbIHKE
npodeccroHanbHbIx KaapoB.

YCTOMYUBOE
PA3BUTUE

B 3akntoyeHune oT nuLa Ton-mMeHemKMeHTa KoMnaHum
51 Xo4y nobnarogapuTb Becb konnektus MTC 3a otniuny-
Hble pe3ynbTaTbl pabotbl B 2020 roay, NpeaaHHoCTb
CBOEMY [ieNy, OTKPbITOCTb HOBOMY, CMENOCTb U NHW-
LMaTuBY B NPUHATAN peLueHunii. IMeHHO onbIT 1 npo-
deccroHanyam Konner NoMoriv KOMMaHUM He NPoCTo
COXPaHUTb MO3MLMN Ha PbIHKE B HEMPOCTbIX YCNOBUSAX
npoLueaLero roga, Ho 1 nokasaTtb OTANYHbIe PUHAH-
COBbIE 1 OMEPALIMOHHBIE pe3ynbTaTbl paboTbl. Mbl yBe-
PEeHHO CMOTPUM B byayLLee 1 BMECTE NPOJOMKUM
NPEANPUHNMATD MaKCMarbHbIE YyCUINA NS yKpenne-
HUS JOBepUst KIIMEHTOB K 6peHay MTC.

C yBa)KeHuem,

Bauyecnae Hukonaes,
Mpe3upeHt MTC
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BU3HEC-MOLOEJIb MTC:
UMCTOYHUK BALLINX

AMBUAEHAOOB

BM3HEC-MOJAEJb MTC: CTABUJ1bHbIN
TEJIEKOM N PACTYLLAA SKOCUCTEMA

PasButune POCT BOBJIEHEHHOCTM

HOBbIX

npopyKTOoB SKOCUCTEMHOIO
KJIMEHTA
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CaMOCTOFITeJ'IbHO,
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n yepes M&A
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N BOJIbLLUE BbIPYYHKA
v
4+ POCT KAK PA3, ABA, TPM...
BOJ'I bLUE \\ MocTynalowuii oT cywecTeyowero (Npexape BCero
3KOC“CTEMHbIX TeneKoMMYHUKaLMOHHOIo) 6u3Heca AeHeXXHbI NOTOK Mbl
pevHBECTUPYEM...
KJIMEHTOB
...B NOAOEP>XAHUE .
1 JIMOQEPCKUX NO3nUunn
HALLEINO BA30OBOIO
TENEKOM-BU3HECA
KAK OCHpBbI and HALWWEFoO
+ OAJTbHEULUEIO POCTA...

...B MPOABMXEHUE
1 YNYHYLWLEHUE HALLUX
LNPPOBDbIX YCIYT,

2 KOTOPBIE Mbl MPEOJIATAEM
NPEXXAE BCEMO HALLUM
CYWECTBYIOLWWNM
KITMEHTAM.

...A TAKXE B PABPABOTKY

OBLUNX 3KOCUCTEMHDbIX

NAAT®OPM U CUCTEM,

KOTOPBIE CBA3bIBAIOT
3 BCE HALLUWN NPOOYKTbI

M OAIOT HALLUAM

KJIMEHTAM BO3MO)>XHOCTb

POCT YOOBHOIO 1 BbIFOHOMO

NMPOHUKHOBEHMS NX NOTPEBMIEHUS...

MYJ1IbTU-

MPOAYKTOBOIO ..dTO COBMECTHO AAET

NMOTPEBJIEHNA MYNbTUNMNJNTINKATUBHDbIU

B KJIMEHTCKYIO BA3Y — IPDEKT, KPATHO
MOBbLILLAKOLLMN
OTAOAYY OT CPEAQHEIO

N

7
PasBuTtre 6asoBoro . . K""EHTA
Tenekom-busHeca H 1
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HALUM PbIHKM

KJMIOYEBDIE PbIHKWU rPYMMNbl MTC

\MTS.RU

Mo ntoram 2020 roga KonM4yecTBo aboHEH-

ToB MobunbHoi cea3m MTC B Poccuu coctaBuno
78,5 MnH, 4TO cocTaBnsieT okono 31% pbiHka 1 obec-
neyvBaeT NMAEPCTBO KaK Mo YyucneHHocTy 6a3sbl, Tak
1 Mo goxodam oT MobusibHoro brsHeca.

YucrneHHocTb abOHEHTOB ONEPaTOPOB, BXOAALLMNX

B lpynny MTC, coctaBnsieT: B Pecnybnvke ApmeHus
(BAO «MTC ApmeHus») — 2,15 mnH, B Pecnybnuke
Benapycb (COOO «MobunbHble TeneCuctembi»

He KOHCONMAUpPYeTcs B GUHAHCOBYIO OTYETHOCTb
Ipynnbl MTC) — 5,68 mnH, nnn 59 n 47% poiHka
COOTBETCTBEHHO.

MTC BxoguT B TON-5 NHTEPHET-NpOBaiiaepos Poccun
1 3aHumaeT okosno 11% poccrinckoro pbiHka NPOBOA-
HOrO LWVMPOKOMOMOCHOIo AOCTYN B MHTepHeT (LUMO)
no aboHeHTaM B CErMeHTe YaCTHbIX JIUL, 1 OKONO
10% B 6bU3Hec-cermeHTe cornacHo penTuHry «TMT
KoHcanTuHr». Ha maccoBom pbiHKe GUKCUPOBaHHOM
TenedoHHol cBa3n MTC 3aH1MaeT BTOpPOe MecTo
nocne MAO «PocTenekom» ¢ pbIHOYHOW f0Nei 0KoNo
18% no aboHeHTCKOI Haze.

MH
aboHeHTOB pynnbl MTC B ApMeHun

78,5

MFH
aboHeHTOB MobunbHol cBaA3n MTC B Poccumn

1M

pons MTC Ha poccuiickom pbiHke UMM,
no aboHeHTam B GU3HeC-cermeHTe

107

3aHumaeT MTC B 6u3Hec-cerMeHTe corfiacHo
peATuHry «TMT KoHcanTuHr»

MFH
aboHeHToB pynnbl MTC B benapycun
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YCTOMYUBOE
PA3BUTUE

MTC — kpynHeiiwas HeNpoAo0BOSIbCTBEHHAS PO3HUY-
Hasa ceTb B Poccuu. Mo ntoram 2020 roga Konunye-
cTBO canoHoB MTC cocTtaBuno 5,2 TbiC.

B peiTuHre omHukaHanbHocTH' (OLEHKM CTENEHM
CNUSIHWSA OHMTalH- 1 odnaliH-KaHanoB Npoaax) Kpyn-
HENWNX PO3HNYHbIX PUTENNIEPOB rNa3amMu NokKy-
naTens oT aHanuTuyeckoro areHTcTBa Datalnsight,
shop.mts.ru 3aHsn 57-e mecTo, oeMoHcTpupys cba-
NaHCUPOBAHHOE COYETAHVE KaHaNIOB NPOAaX.

EEEE [

KaTeropus «anekTpoHuka
N TEXHMKa»

=

shop.mts.ru

x2
pa3a

pocT oHnaiH-npogax B 2020 rogy

ThbiC.
canoHoB MTC no untoram 2020 ropa

MecCcTO

B penTuHre Ton-100 KpynHEMWmnX poccumncKmx
Mara3uHOB No 06beMy OHNaH-NPO[AXK MO UToram
2020 ropa®

7.

MecTO
3aHAN MTC peiTUHre OMHUKaHaNbHOCTU
oT aHanuTu4eckoro areHTcTBa Datalnsight

MTC ®PUHAHCDbI

> baHkoBckue u ¢puHaHcosble yenyru, MTC baHk
> @PuHaHCOBbIE CEPBUCHI N NPUIOXKEHNSA

MTC baHk?
MecTo MecTo
noPoccun  no permoHy
AKTUBbI HETTO 3704 293
YucTas npubbiib 125678 78643
Kanutan (no ¢popme 123) 2909 23¢9
KpeanTHblil nopTdens 3207 2509

MpocpoyeHHas 3agon-

YKEHHOCTb B KPeaUTHOM

noptoene 3201 2460
Bknagpl drsnyeckmx nuy, 29 2161
BnoxeHus B LEEHHbIE

Gymaru 4363 3463

https://omni.datainsight.ru/.

Mo cocTosiHmio Ha Aekabpb 2020 roaa, no gaHHbimM Franck Research n Banki.ru.

https://www.banki.ru/banks/ratings/?BANK_ID=6055/.

KaTeropus «anekTpoHuka u TexHuka» https:/www.top100.datainsight.ru/.

+


https://www.top100.datainsight.ru/
https://www.top100.datainsight.ru/
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OBJ1AYHDBIE M LIMDPPOBDbIE PELLEHUA A1 BUSHECA

B obnayHoe HanpaBneHne 6usHeca MTC Bxogut
obnayHblii nposangep #CloudMTS, nposaligep

«UT-TPALy», nnatdopma 1cloud, opreHTnpoBaH-
Has Ha Manblii 1 cpefHuii BuaHec, u gaTa-LeHTP
«ABaHTaX».

MTC npennaraet nHdpacTPyKTypHbIE peLle-

HVS B dopmaTe YacTHbIX, NYOINYHbIX 1 TMBPUAHBIX
06naKoB, OKa3blBaeT KOMMIEKC KOHCaNTUHIOBbIX

1 NpodeccuoHanbHbIX yCnyr, ycnyru gata-LueHTpoB
N TENEKOM-CEpPBNCOB

O6bem ycnyr, okaszaHHbix MTC no paHHOMy HanpaBs-
neHuto, Boipoc B 2020 rogy Ha 35 %.

BIG DATA

MTC He TonbKO akTWBHO MCnonb3yeT bonbLune faH-
Hble B COBEPLUEHCTBOBAHMNN BU3HEC-NPOLLECCOB

1 paboTbl CETW, HO 1 BUAWT NEepCneKTBbI B pa3pa-
60TKE KOMMEPYECKNX CEPBUCOB C HOBbIMU Kaye-
CTBaMy 1 BO3MOXHOCTSMU NS KITMEHTOB.

OoctmxeHnss MTC B obnactu paboTbl ¢ JaHHbIMK
ObINN OTMEYEHBI NPEMMEN B HOMUHALMK «3a NoBbl-
weHne apdekTnBHocTH busHeca», CDO Award 2019,
YYPEeXXAeHHON n3paTenbcTBOM «OTKPbITbIE CUCTEMbI»
n pecypcom CIO.ru.

MTC npepnocTaBnseTt by3Hec KnneHTam 1 rocygap-
CTBEHHbIM 3aKa34/KkaM pPEeLIEeHNst Ha OCHOBE NHTep-
HeTa Bellel Ha 6ase cobCTBEHHbIX nnaTtdopm,
BO3MOXHOCTe KpynHeiiwen B Poccun cetn uHTep-
HeTa Beweli NB-loT. B noptdene komnaHum — KoMm-
NNEKCHbIE OTPACNEBbIE PELIEHNS A1 3aKa34MKOB
13 cermeHToB XKKX, HegBMXMMOCTI, TpaHCNopTa,
puTteiina, NPOMbILLIIEHHOCTY U Ap.

HoBoe HanpaBneHue BbiaeneHHbIX Private LTE/5G-
ready ceTeil BbicTynaeT npoBogHukom VHpyctpumn 4.0
[N KOPNopaTUBHbIX 3aKa341KOB.

-|— MTC MEQUA

MTC Mepgna — noppasgenexue B pamkax Ipynnoel MTC,
OTBEYaloLLEe 3a pa3BUTUE MEANAaKTUBOB [PynMbl

1 pa3BieKaTeNbHbIX NPOAYyKTOB. Hanpaenexuns ges-
TENbHOCTU: MPOU3BOACTBO U AUCTPUOYLMS COb-
CTBEHHOr0 KOHTEHTa, ynpasrieHne kabenbHbiM

n cnyTHmkoBbiM TB, IPTV n npunoxennem «MTC TB».

B mapTte 2020 roga MTC n MepBblii kaHan coobwmnm
0 CO3JaHNN COBMECTHOMO NPEANpUATHS, B paMmKax
KOTOPOro KomnaHuu 6ygyT B TOM Y/Clie COBMECTHO
MHBECTUPOBATb B KOHTEHT.
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MCKYCCTBEHHbIN

MHTENNEKT

LleHTp nckyccTBeHHoro nHTennekta MTC pelicTByeT
c 2017 roga. LleHTp [ononHAeT cyLecTByowmne cep-
Bucbl MTC HOBbIMU QYHKLMSIMU, OCHOBAHHbIMU

Ha TeXHONorusix 06paboTKn eCTECTBEHHOr O A3bIKa,
pacnosHaBaHuy rofioca 1 KOMMbIOTEPHOM 3pe-
HUW, U CO3[aeT NPOAYyKTbl B 0611acTu KIMEHTCKOro
cepBurca, MeanLHbI, OPUCNPYAEHLUN U B APYTUX
HanpaBsneHnsX.

MTC — y4aCTHMK anbsHca No UCKYCCTBEHHOMY
WHTENNEKTY, KOTOPbI 3aHNMaeTcs pa3BUTVEM JaH-
HbIX TexHonoruii B Poccun. ApyriMun y4acTHKaMm
anbsaHca sensatoTca CoepbaHk, «AHaekce», Mail.ru
Group, «Maznpom HedTb» 1 Poccuiickuii poHg nps-
Mbix nHBecTuunii (PPMN).

[na pa3paboTku pelleHnin Ha ba3e peyveBbIX TEXHO-
noruii MTC oTkpbina B 2020 rogy B MHHOBALVOHHOM
LeHTpe «CkonkoBox» JlabopaToputo NCKYCCTBEHHOTO
NHTeNneKTa. AKCNepTbl CO34al0T KPynHelwyto 6a3y
rOfI0COBbIX AaHHbIX Ha pycckom a3bike. MTC Takxe
coTpygHuyaet ¢ CamapcKum rocynapCTBEHHbIM
MEAULVHCKUM YHUBEPCUTETOM B 06nacTu uudpposoro
3[paBoOXpaHeHUs: Ha 6a3e co3paHHO B yHUBEP-
cuTeTe nabopaTtopun nnaHupyeTcs paspabaTbiBaTb
1 TECTMPOBATb MHHOBALMOHHbIE PELLEHUSI HA OCHOBE
MNCKYCCTBEHHOI0 UHTENNEKTA B 061aCTU MeQULMHbI.

Media Outlook. MepnanHpyctpus B 2020-2024 roppl.

YCTOMYUBOE
PA3BUTUE

MTC

SHTEPTEMHMEHT

MTC QHTEpPTENHMEHT — NoApa3faeneHune B pam-

kax [pynnbl MTC, cosgaHHOe A9 pa3BuTuS NPoeK-
TOB B chepe pasBneyeHnii 1 ynpasieHus akTusamm
KOMMaHuu B 3TOM cermeHTe. B nepumeTp ynpaene-
Hua MTC SHTEpPTENHMEHT BOLNY B TOM Yucne buneTt-
Hble cepBuChbl KTUKETN3HA» 1 «[ToHOMUHaNy», nopTarn
1 npunoxexune «MTC Aduwwas, npoekt MTS Live
Arena 1 gpyrue npoekTbl.

+ MTC KMBEPCIOPT

U rEAMMVHIr

CornacHo nccnepoaHuto komnaHuy PwC', poccuii-
CKWIA PbIHOK BUAEOUrp 1 KnbepcnopTa 3aHumaeT
11-e mecTo B Mupe v nsToe B EBpone no o6b-

emy. Mo pasnuyHbIM oueHkam, B Poccum ot 30 MaH
00 50 MSTH aKTVUBHbIX NTPOKOB B KOMMbIOTEPHbIE

1 MOBUIIbHbBIE UPbI, @ PYCCKUIA BXOAUT B TPOIKY
caMmbIX NOMyNSIPHbIX S3bIKOB Ha UIPOBOIA NoLanKe
Steam c poneli 11%, ycTynas TOfbKO aHrNNCKOMY
N KUTanckomy.

MTC Bbilwna Ha pbiHOK KubepcnopTa B 2017 rogy

c npruobpeTeHremMm KMH6epCnopTNBHOI OpraHn3a-

uun Gambit Esports — ofgHOro 13 nuampyoLLmx
KnbepcnopTuBHbIX knybos EBponbl. B 2020 rogy
Gambit 6b11 NpefcTaBneH B LIECTW NIPOBbIX AUCLM-
nnuHax: Fortnite, Counter-Strike: Global Offensive,
League of Legends, Dota 2, Apex Legends n Valorant.
KomaHgpbl, Bxogsawume B coctaB Gambit Esports, Heog-
HOKPaTHO CTAHOBUMNCb YEMMMOHaMK Mupa 1 EBponbl,
a TaKkxke cepebpsiHbIMU 1 BPOH30BLIMY NPU3EpamMu
KPYMNHEWNLLINX MEeXAYyHapO4HbIX COPEBHOBAHMIA.

https://www.pwc.ru/ru/publications/media-outlook-2020/media-outlook-2020-2024.pdf.
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OB30P 3KOHOMUWYECKOWN CUTYALIUU
U PA3BUTUA PbIHKOB

mo6anbHble TPeHAbI 3KOHOMUKMU

B 2020 ropy B ycnoBusx NaHAEMNN KOPOHABUPYC-
Hol nHdekummn COVID-19 n orpaHnynTENbHBIX Mep
MUNpPOBast 9KOHOMMKa cokpaTunach Ha 3,3%, cne-
nyet n3 poknapga MB® «llepcnekTuBbl pa3BuTums
MUPOBOI 3KOHOMKKI»'. TO caMoe pe3Koe coKpa-
LeHue nponssoacTea 3a nocnefHune 90 ner. Mo oueH-
KaM 3KCNepToB, NaHAEMNA CUbHEE BCErO ygapuna
no pasBuTbiM cTpaHam. Cpeau otpacneii 3KOHOMUKW,
Haunbornee nocTpafasLUNX OT pacnpocTpaHeHns Kopo-
HaBupyca, OKasanucb aBuanepeBo3Ku, FOCTUHNYHBII
6U3HeC 1 Typr3m, opraHu3auus gocyra v passne-
YeHuii, 0bLEeCTBEHHOE NTaHNE 1 NPeRoCcTaBeHne
ObITOBbIX yCnyT.

MepcnekTBbl PasBUTUS MUPOBO 3KOHOMUKI Xapak-
TEPU3YIOTCS BbICOKOW HEOMPEAEeneHHOCTbIO, CBS-
3aHHOW B NEPBYIO 04epe/b C AabHENLLNM XOA0M
naHaemMuu.

\\ PeanbHbiin BBIM,
rogoBoO€ NpPoueHTHOe N3MEHeHne
2021rop, 2022 rop,
2020ron  MporHos3 nporHo3
MwupoBoii 06bem
npon3BoAcTBa -3,3 6,0 44
Poccus -3/ 3.8 3.8

OpHUM 13 3HaYVMbIX NOCNEACTBUI NaHAeMnN

0151 MTHPOPMALMOHHbIX TEXHOMOI WA CTano yCKOpeH-
Hoe BHeApeHue LuMdpPOoBbIX pPeLleHnii B CaMblX PasHbiX
obnacTsix. Lndposusaums cnocobcTByeT YCKOPEH-
HOMY nepexopfy B OHNaliH-cpefy TPyLOBOIN AesiTeNb-
HOCTW, pa3BfieYeHnin, NOKYMNoK, roCyAapcTBEHHOro
ynpasneHus n obpasoBaHuns. KCNepTbl NPOrHO3u-
PYIOT CyLLLECTBEHHbIN POCT YPOBHS LndpoBM3aLmnm
rocopraHoB 1 NepPeBOf, BCEX FOCYCNYT B 3/IEKTPOH-
HbI BUM.

Cnepnytowme obo3HauveHHble GSMA Intelligence

Ha bnvxaiiwve 10 neT KoYeBble TPEHAb! Pa3BUTUS

MUPOBOr0 TENEKOMMYHIVKALIMOHHOMO PbiHKa Coxpa-

HWUMN aKTyasbHOCTb:

> pasBuTre LdpPoBbIX TEXHONOMNIA;

>  POCT pblHKa CMapTHOHOB 3a CYET Pa3BUBAIOLLNXCS
cTpaH;

> BOWiHa NnaTthopM B pa3BMBAIOLLUXCS TEXHOMO-
rMYECKNX cermeHTax (MPexpae BCero aTo yMHble
yCTpolicTBa, a Takxe VR n AR);

> pacnpocTtpaHeHve 5G 1 pocT MHHOBaLWIA;

> nupepcTtBo CLUA n Kutas no TeXHONOrnyeckum
VNHHOBALMSIM.

MB®, «[lepcnekTuBbl pa3BnUTUS MUPOBOI 3KOHOMUKW», anpenb 2021 roga.

OxmpaeTcs, 4To ¢ Npruxonom 5G OonoNHUTENbHbI
pecypc ona pa3BuTrs nonyyat cdepbl, y>Ke UCrosib-
3yloLme TexHonorum 6onbLinx faHHbix (Big Data),
nHTepHeTa Belen (Internet of Things, 1oT), obnakos
(Clouds) n nckyccteeHHoro uHtennekra (Artificial
Intelligence). Cpean Takux otpacneii 6ygyT n megu-
LMHa, Y NPON3BOACTBO, U MHOTME APYriie, B 4acT-
HOCTW, IOMNOSIHEHHAS 1 BUPTYasnbHas peanbHOCTb,
BO3MOXHOCTb NOTOKOBOIN 06paboTky 6onbLmx Mac-
CUBOB JaHHbIX obecneyaT M 3HauymTeNbHY0 adpdek-
TUBHOCTb 1 OCTYMHOCTb. C MOMOLLbIO CETEN HOBOTO
NMOKOMEHWS UHTEPHET BELLEN MONy4nT OosblUe BO3-
MOXHOCTEN ANt Pa3BUTKS B CIOXHbIX NPOU3BOS-
CTBEHHbIX chepax.

MMo6anbHbIli TPEHA Ha co3aaHne 3KOCUCTEM
KpynHeiilune kKoMnaHny TeNeKOMMYHUKALMOHHO
OoTpacsin NHTEHCMBHO Pa3BMBAKOT CMEXXHble Hanpas-
NeHna 0eAaTenbHOCTN, 3aHMMadaAChb HE TONbKO Npeno-
CTaBNEHUEM yCyr cBA3U. PacluvpeHune npoayKToBow
JIMHENKN 3a CHET CO3aHUS HOBbIX CEPBMCOB — 3TO
HeobXoAVMOCTb, BbiI3BaHHasi HAMOJTHEHHOCTHIO
pbiHKa. Mpennaras [ONONHUTENbHBIE YCIYTU, OCHO-
BaHHblE Ha NepenoBbIxX paspaboTkax, onepaTopbl
HUBENVPYIOT CTAarHaUMio OX0A0B OT OCHOBHOIMO
6busHeca.

\MTS.RU

https://www.imf.org/ru/Publications/WEQ/Issues/2021/03/23/world-economic-outlook-april-2021#0verview.
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Poccus: TpeHabl 3KOHOMUKU

B ycnoBusx rnobanbHoro kpuauca, BbI3BaHHOM0 naH-
LeMueil, onepaTopbl CBA3M OKa3anucb B 3KOHOMU-
yecku bonee yCcTOWYNBOM MOSIOXEHUN, YHEM ApYyrue
oTpacsim 3KOHOMUKKW. Mepbl Mo orpaHuYyeHnto pac-
NpOCTPaHeHNs BUpyca NOAYEPKHYNN LLeHHOCTb CBSA3Y
L7151 coLmanbHOro n akoHoMu4yeckoro bnaronony-
yusa. Mo paHHbIM PoccTaTta, 06bem nnaTHbIX Tene-
KOMMYHUKaUMOHHbIX ycnyr HaceneHuto B 2020 rogy
cokpaTuncs nuwb Ha 5% B cpaBHeHun ¢ 2019 rogom
1 coctaBun 1,4 TpnH pybnein.

Mo npeaBapuTENbHbIM faHHbIM KoMnaHunm «TMT
KoHcanTuHr», 06bem pbiHKa TeNeKoMMYyH1Ka-

umin B 2020 rogy HacuuTbiBaeT 1,73 TpnH pybnei.
lopoBas guHaMuka pbiHka coctaBuna —0,7% — aTo
caMblii HU3KWIN MoKa3aTeNb 3a BCIO COBPEMEHHYIO
MNCTOPUIO TENEKOMMYHUKaLNIA: B NEPUOL, NPeablay-
LLMX KPU3MCOB PbIHOK COXPaHS POCT 3a CHYET TOro,
YTO ero OCHOBHbIE CErMeHTbl Ha TOT MOMEHT eLle
He LOCTUIN HaCbILWEHWS.

K HeraTuBHo [UHaMUKE NMPUBENO CHUXXEHNE TEMMOB
pocTa B cerMeHTax MobunbHOI CBA3M, LUIMPOKOMONOC-
HOrO MHTEPHET-J0CTYNa v nnatHoro TB. HebonbLuoi
POCT 3TUX PbIHKOB HE CMOI KOMMEHCHPOBaTh NafeHne

YCTOMYUBOE
PA3BUTUE

[OX0[0B OT GUKCUpPOBaHHOW TenedoHum, Mexonepa-
TOPCKMX yCRyr 1 psifa Apyrux CEpBUCOB.

Mangemus noBnmsina Ha JOX0oAbl OT POYMUHra,

a TakK)XXe Ha ncnosib3oBaHne OoNoJNIHUTENbHbIX CUM-
kapT. baza aboHeHTOB MO6UIBbHO CBSA3M COKpaTn-
nacb BCNeAcTene 3aMmenneHnsa npmneBie4eHnsa HoBbIX
KIINEHTOB N3-3a 3aKPbITHS CanloHOB.

B 2020 rony nepBoo4yepenHbiMy 3aga4aMm oneparto-
pOB CBSI3U CTany NoAAePXKKa ANCTaHLVOHHON paboTbl
cBounx aboHeHTOB, obecrneyeHne 6esonacHOCTH AaH-
HbIX U JOCTYNHOCTU NHGOPMALNOHHBIX PECYPCOB.
MHorokpaTHO BblpoC cnpoc Ha peweHusa n UT-ycnyru
0519 opraHu3auum paboTbl B TakoM dopmaTe, opra-
HM3auMo 0651aYHbIX XpaHUNLL JaHHbIX, YCIyri
yAaneHHoro MmoHutopuHra UT-nHepactpykTypbi

1 obopynoBaHus, NOAAEPXKKM MoSib30BaTeNEN.

CuTyauus ¢ naHgemMmein KopoHaevpyca o6o3Hauuna
ocTpyto HeobxoaumocTb B LydpoBusaLum brusHeca,
4TO, B CBOIO OYEPELb, MOBLICUIIO UHTEPEC K COBPE-
MEHHbIM TEXHONOTUSM.

AHanuTukm komnaHum Strategy Partners otmevatot
crnegytowme TpeHabl uudposoli TpaHchopmauum
poccuiickmx komnaHuii B 2020-2021 rogax.

ansa pa3sutns busHeca

* MosiBneHve n paseutue LMbpPoBbIX NNaTdOpPM B OTAENbHBIX OTPACASX (Hanpumep,
B TPAHCMOPTHON cdepe 1 PUHAHCOBLIX YCryrax) Co34atoT HOBblE BO3MOXHOCTY M Yrposbl

* TpaHcdopMaums KANEHTCKOrO OMbiTa, aBTOMATU3aUmMsa — CNeayoLmii Wwar K nepexony
K MOOENN YNpaBieHNs Ha OCHOBE AaHHbIX U YCKOPEHWIO BHEQPEHUS UMb POBbIX
TEeXHONOornin: 6onbluve AaHHbIe Y MPOABUHYTasd aHanuTuKa, poboTrsaumns NPoLECCOB
(RPA), nHTepHET BelLLeli 1 TEXHONOMUU UCKYCCTBEHHOTO UHTENNEKTa

DevSecOps n edge-nHbpacTpykTypa)

* YckopeHue nepexofa K HOBOMY MOKONEHNIO LMPPOBON MHDPACTPYKTYPbl KOMMNAHWUIA:
rnbkas, oTkpbiTas, cbopMmpoBaHHas Ha 6a3e 0bnayHbIX peLeHmnin HTerpaLms gaHHbIX
(6busHec-npunoxeHns kak MHbpPacTPyKTypa Ans UMPOBbLIX PELIEHNI, MTPAKTUKM

KOMMEeTeHUNN

* [lpeoponeHne «0BOMHOIO BbI30Bax» AJ151 KaOPOBON NMOMMTUKM KOMMaHWURA: ocTpbIi gebuumT
COTPYOHVKOB M KOMMNETEHLMI AN51 HOBbIX paboynx MecT, aBToMaTn3auus U NoTPeOGHOCTb
B COKpalleHnn nepcoHana. AganTtaums K HoBbiM ¢popmaTtamM paboTbl U MOOENAM Pas3BUTUSA

rocyfapCTBEHHbIX MPOrpaMm NogaepPKKu

* PaclmpeHue BO3MOXHOCTeN OJ1s PUHAHCUPOBaAHUS NMPOEKTOB MO LdpPOoBO
TpaHchopMaLmm OJis KOMNaHui — NoTpebuTenel U NOCTaBLWMKOB PELUEHWUIA MO MNHUK
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B otuete GSMA Intelligence «MobunbHasi 3koHOMUKa
B Poccun n CHIN — 2020»' npepcraBneH nporHo3 pas-
BUTWSA OTpPacnu.

\\ TexHonoruyeckue TeHAEHLMN Ha PbIHKE
Poccun, NpoueHT NoaKIoYeHNin

2019

| e
MW 36
M 46

2025

H 26
M 36
W 46
M 56

Oxkunpaetcs, 4yTo kK 2025 roay:

> nons 5G-nogKoYeHnin CocTaBUT NATYH YacTb
BCEX MOAKIIOYEeHNIA. B ocHOBE 3TOro pocTa nexar
MNHBECTULMM OnepaTopoB., 6onee NosIoBMHbI KOTO-
pbix 6yayT BNOXEHbI B pa3BepTbiBaHe HOBOM
MHbpacTpyKTypbl ceTein 5G;

>  YUCNEHHOCTb YHUKaNbHbIX aOOHEHTOB MOOWbHON
CBSI311 UBMEHUTCS HE3HAYUTENBbHO BCIEACTBME
BbICOKOIO YPOBHSI MPOHUKHOBEHUS;

> uncnonb3oBaHne cMapTOHOB AocTUrHeT 79%
13-3a JOCTYMHOCTU 1 nonynsipHocTn bonee gelle-
BbIX TENEPOHOB;

> loT-pelueHns byoyT Urpatb LEHTPabHYO Posb
B YCUNIMSAX MO NOBbILWEHNIO 3QPEKTUBHOCTU One-
PaLMOHHbIX MPOLLECCOB;

> B Poccum n CHI k 2025 rogy 6ynet nobasneHo
noyT 330 MSH HOBbIX MOAKIIIOYEHUIN K UHTEPHETY
Belleit, npu aToM peleHuns ona XKX n HegBuxun-
MOCTU CTaHyT K/to4eBbIMY 0BnacTaMmu pocTa.

OmnaaerTcs, YTo B KPAaTKOCPOYHOW 1 CPEOHECPOY-
HOIN NepCneKTNBE TENEKOMMYHUKALMOHHBIA PbIHOK
BEPHETCH K CBOEl NEPBOHAYasIbHOM TpaeKTopun
pocTa, poccuiickue onepaTopbl NPoLosXaT Npo-
€KTbl pa3BepTbIBaHNS ONTOBOIOKOHHbIX U 5G-ceTeil,
NPeacTaBaATCA HOBble BO3MOXHOCTW [/ BbIAB/IEHNS
[LOMOMHNTENbHbIX NCTOYHMKOB A0X0AA.

\\ YpoBeHb NpoHUKHOBEHUS MO Ynucny
aboHeHTOB

2019 2025

\\ UcnonbsosaHue cmapTdpoHoB

2019 2025

KoHKypeHTHas cutyauus

CerofHs Ha pOCCUNCKOM pbIHKE MOBWTbHOW CBA3K
paboTatoT YeTbipe denepanbHbIX onepaTopa:

> TMAO «MTC»;

[TAO «Mera®oH»;

MAO «BbimnenKom» (VEON Ltd);

000 «T2 PTK XonguHr» (06beguHeEHHbIN onepa-
Top MNAO «PocTtenekom» un Tele2).

v v v

Tak)xe Ha pblHKe Oe/iCTBYIOT HECKObKO pernoHarsb-
HbIX TENEKOMMYHMKALMOHHbIX KOMMaHWiA 1 onepaTo-
poB BupTyanbHbix cetern (MVNO).

Mo cocToaHuo Ha KoHel, 2020 roga aboHeHTcKasa
6a3a MO6UNbHBIX aBOHEHTOB (Mo YKcny CM-KapT

B CETU), MO AaHHbIM KoMmnaHun AC&M Consulting,
cocTaBnsna nopsaka 252,2 MinH aboHEHTOB, YPOBEHb
NPOHVKHOBEHUS1 MOBWbHOW cBsidn — 6onee 170%.

MTC aBnsieTca nMaepoM Ha pbiHKe Kak no Yncny abo-
HEHTOB, TaK 1 MO JOXOAaM MOOWbHOI CBA3N.

https://data.gsmaintelligence.com/research/research/research-2020/the-mobile-economy-russia-cis-2020.

\MTS.RU
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\\ CtpykTypa pbiHKa no aboHeHTCcKoi1 6ase,
Mo6unbHas cBS3b

3%

W mMTC

M VEON

M MeradoH

B Tele2
Mpouve

B yactu ¢purkcnpoBaHHoOro busHeca — ycnyr Tene-
$oHMM N WNPOKONONOCHOIO JOCTYNa B UHTEPHET —
OCHOBHbIM KOHKypeHTom MTC B Poccuun asnsetcs
MAO «PocTtenekom». Mpu aTom MTC coxpaHseT cBoe

nupepcTeo B cermeHTe B2C B MOCKOBCKOM permoHe.

\\ CTpykTypa pbiHKa no aboHeHTCcKoI Gase
B cermeHTe B2C Poccuiickoin depepauun,
TenegpoHus

8%

W mTC
W PocTenekom
M Npouve

\\ CTpykTypa pbiHKa no aboHeHTCcKoI Hase
B cermeHTe B2C, LUMNMO,

B vTC
W PocTenekom
Il VEON

B 3P-Tenekom
36% Mpouve

YCTOMYUBOE
PA3BUTUE

\\ CTtpykTypa pbiHKa no aboHeHTCcKol 6ase
B cermeHTe B2B, LLUMNAO

W mTC

W Pocrenekom
I VEON

B 3P-Tenekom
36% Mpoune

Ha pbiHke nnaTtHoro TB B Poccun MTC Bxogut
B TPOVIKY IAEPOB, 3aHNMaeT okono 9% pblHKa, Npo-
nyckas snepep [MAO «PocTenekom» n «Tpukonop.

\\ CtpykTypa pbiHKa no aboHeHTCKoOl Base,
nnatHoe TB

26%

23% B mTC

W Pocrenekom

M Tpukonop

B 3P-Tenekom
OpwuoH
Mpoune

7%

27%
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B3rndQ B BYAYLIEE

AKTYAJbHbLIE TPEHADbI
B TENEKOMMYHUKALUOHHOM
CEKTOPE

Nangemns COVID-19, HecmoTps Ha BClO gpamaTny-
HOCTb €€ MOCNEeACTBUIA, fafia MOLHbIV UMMYJbC pas-
BMTUIO CEPBICOB, CBA3aHHbIX C yaasneHHol paboToi,
OVCTaHLMOHHON y4yeboii, B3aMOAENCTBUEM C Opra-
HaMU rocyaapCTBEHHON BacTy Yepes VHTEPHET.

Ho 6onee BaxHblii 1 MHTEPECHbIN 3pPEKT NponsoLuen
B MacCOBOM BOCMNPUSATUN BCNEACTBUE 3TO BbIHYX~
LeHHoW UndpoBM3aLMN — MHOMMM NPULLIOCh OCBa-
1MBaTb HOBbIE MHCTPYMEHTbI: paboTHNKaM — yMeTb
06LWaTbCs ¢ KonneramMmu no BUAEOCBA3N, yUUTENSIM —
NpOBOAVTb OHMANH-YPOKK, @ AETAM — BOBPEMS
NoaKYaTbCs 1 OTNPAaBAATb 4OMALLHNE 3aJaHNs
Yepes COOTBETCTBYIOLME CUCTEMbI. TENEKOM UrpaeT
o4eBULHYI0 dyHOAMEHTaNbHYO NHPACTPYKTYp-
HY0 POsib B 0OecneyYeHmn peLleHrs BCEX aTUX 3agay.
M xoTa 4acTo aTu undpoBbie CEPBUCHI paboTatoT
«MOBEPX» CETEl 0MepaTopoB, TEM HE MEHEE OYEBUS-
Hasa NoTpebHOCTb B KAYECTBEHHOW CBSA3W U rOTOB-
HOCTb 3a Hee NnaTuTb (CO CTOPOHbI Kak GU3NYECKUX
nuL, Tak U KOMMaHW) yCcununuch BCreacTBre CoL-
anbHbIX M 3KOHOMUYECKNX CABUIOB, BbI3BaHHbIX
naHgeMunen.

OTHocuTenbHo 6e3601e3HEHHOE 11 YCKOPEHHOE
BCEeACTBME NaHAEMUY 3aBePLLEHNE NpoLiecca nepe-
X0[a B OHNaiiH He cMormo Obl NPOV30iTY 6e3 NoNHOM
«cMmapTdOoHM3aUNM»: OONbLLIMHCTBO NIIOAEN U B MUpE,
1 B Poccun yxe nmetoT cMapTdoHbl. 3TO No3Bonunio
NEPEKOYNTLCS B HOBbIN, KUHTEHCUBHbIN» PEXUM
MOBUMBbHOCTN: CMapTHOHbI YXKe Yalle NCMoNb3y-
loTCA KaK Ans notpebneHns TpaanLMOHHOr0 KOHTEHTa
(my3bika, BUAeo, 06LeHNe B coLmanbHbIX CETAX),

Tak 1 Ans npakTuyecknx Hyxa, (baHKoBCKMe v gpy-
rne GrHaHCOBbIE YCNYri, MOKYMKN Yepes NHTEPHET,
00yYeHUE), YHEM TPAONLNOHHbIE «OOMbLUNE IKPAHbI»
(MK, HoyTbyKK, TENeBmn3opbl), No KpaiHe mepe
CpeAy MONOAEXHM 1 Ha Pa3BUTbIX PbiHKax. MaHoemus
yCKopwna 3TOT NPOLECC, elle bonbLUe CKOHLEH-
TPUPOBAaB XWM3Hb Ntofel B TenedoHe. 370 ABNeHNE
HeceT MOHSATHbIE MIKOChI AJ15 COTOBbIX ONepaTopoB,
HO B TO )K€ BpeMsi 00yCOBAMNBaET NOBbILWEHHbIE TPe-
60BaHNS K Ka4eCTBY U MOKPbLITUIO CeTel MOBUIIbHOrO
wnm.

[no6anbHbIM OTBETOM MOBUNbHBIX ONEPATOPOB
Ha MPOACIHKAOLLMNIACH IKCMOHEHLMANbHbIA POCT
crnpoca Ha nepegayvy faHHbIX ABASETCS pa3sep-
TbiBaHVe ceTeli HoBOro nokoneHus (5G) B HOBbIX
4acTOTHbIX AnanasoHax. B 2020 rogy B Mupo-
BOM MacluTabe nokpbitue 5G, no psagy oueHok,

npesbicuno 1 MIpA YeNoBeK; NPofomKaeTcs bypHoe
pasBUTUE 3KOCUCTEMbI abOHEHTCKOro 060pynoBaHUs
5G B 4acTu Kak pasHoobpasusa, Tak n GyHKLUMOHana.
B uenom npoxnkHoeeHue 5G (B 4acTtu ceTeli 1 abo-
HEHTOB) MAET 6onee BbICOKUMY TEMNaMU, YEM 3TO
6bino ¢ LTE gecatunetve Hasad: MOXHO OXuaaTb,
YTO Ha FOPU30OHTE NATU — CemMU NeT nonynsapHocTb 5G
B Mupe cpaBHseTcs ¢ LTE. Xota B Poccuun BHeapeHne
5G noka, No cyTn, 3aMOPOXEHO N3-3a HEPELLEHHOIO
BOMpoOCca C YaCTOTHbIM PECYpPCOM, Noche 3anycka —
Yyepes HECKOJIbKO NIeT — HaBepCTbiBaHVe OTCTaBaHus
OyOeT NpPoUCXOAUTb, Kak Mbl HaLEEMCS, BbICOKMU
Temnamu.

[ononHnTENbHbIN CKayok B obecneyeHnm LocTyn-
HOCTW MHTEPHETa MOFYT CNPOBOLMPOBaTb CYTHU-
KOBblE OnepaTopbl. ITO CBA3aHO 1 C YyCUIUAMU TaKUX
KoMMaHuii-nepBonpoxopLes, kak Starlink n OneWeb
(B yacTu cospaHns HU3koopbuTanbHbix LLMO-
CHCTEM), I C POCTOM BO3MOXHOCTEN «OONbLINX>
CMYTHVKOB Ha reocTaLoHapHoi opbute (bnaropaps
aKTVIBHOMY OCBOEHUIO «BbICOKOro» Ka-guanasoHa).
Tak)xe UHTEpPEeC NPeACTaBNSOT MEHEE KPYMHbIE CTap-
Tanbl, pa3BMBalOLLNE HULLEBbIE NPOAYKTHI, K NPY-
Mep, rnobanbHble loT-crcTeMbl Ha 6a3e cBepxXManbix
1 CBEPX[ELLEBBIX anmnapaToB UN CNYyTHUKU NPSMOiA
cBs3u ¢ TenepoHamu/cmapTdoHamMm Ha cTaHZapT-
HbIX YacToTax. B Lenom mManoBeposiTHO, YTO Aeit-
CTBUS CTapbIX U HOBbIX CMYTHMUKOBbIX NTPOKOB HECYT
CYLLECTBEHHbIE PUCKM TPAAULIMOHHBIM OnepaTopam
NMOABWKHOW 1 GUKCUPOBAHHOW CBSA3W — UX yCryra,
cKopee, faeT HOBble BO3MOXHOCTU, [OMOJTHAET NPO-
LYKT «Ha3eMHbIX» OrepaTopoB, a bonee WypoKuii
OXBaT MHTEPHETOM BbIrOfEH BCEM.

OThenbHo He06X0AMMO OTMETUTL TEHAEHLMIO BCE
60nbLUEro BAVSHUS NOMMTUKN Ha Pa3BUTE OTPACIN.
Tak, NonbITKW OrpaHnynTL pa3snTne Huawei B kaye-
cTBe rnobanbHOro TEXHOMNOMMYECKOrO FraHTa co CTo-
poHbl CLUA 1 B Lenom ncnosnb3oBaHE TEXHONOT A
KaK MHCTPYMEeHTa BNVSHUS 3acTaBsioT U MHOrvie
CTpaHbl, 1 KPYMHENLINX OonepaTopoB 3ayMaTbCs

O CHVKEHWUW PUCKOB, CBA3AHHbIX C 3aBUCUMOCTbIO

OT KJIIOYEBbIX BEHO,0POB U CTPaH. B npakTnyeckoii
MIOCKOCTM 3TO MOXET 3aKJ/ito4aTbes Bo Bce Hosib-
el 3auHTEPECOBaHHOCTY B PasBUTUN Hamnpase-
H1a Open RAN NpMMEHUTENBHO KO BCEM MOKONEHUAM
1 31eMEHTaM COTOBbIX CETel, a TakXe, K NpuMepy,

B MOMblTKax B3palLMBaH1s anbTePHaTVBHbIX pa3pa-
60THMKOB CeTEBOro PafVoobopynoBaHus, Kak 3To
npowncxogut B Poccun.

\MTS.RU



02 OTYHET
MEHEQDKMEHTA

NMPOrHO3 PA3BUTUA PbIHKA POCCUN
HA 20211rog U CPEAHECPO4YHYIO
NMEPCNEKTUBY

MakpoakoHoOMMKa

BoccTaHoBneHne skoHoMrkn Poccrmn Havanoch

y>e BO BTOPOI1 NOMOBVHE NPOLLIOro roaa v, ckopee
Bcero, npogomkmtea B 2021 rogy. XoTs TekyLumne npo-
rHO3bl HE NpeanonaratoT YCKOPEHUS 3KOHOMUYECKOro
pocTa No cpaBHeHWIo C AoNaHAeMUAHON AvHaMu-
KOI, C TOHYKW 3PEeHNsi NHTEPECOB TenekoM-buaHeca,

a TaKXKe CMeXHbIX LMdpoBbIX OTpacneit cHaTusa 6onb-
LWMHCTBA OrpaHnyeHnii byoeT 0OoCTaToOYHO Ansi BO3-
BpaLLeHNs K HOpMaJsibHOM ANHaMUKeE.

OnpegeneHHble onaceHns MOryT Bbi3blBaTb TaKue
NPOLLECChI, KaK yCKOPEHUe HOALMM, NPOJ0SIKat0-
Lascs crarHaums 3KOHOMUKW, BONATUBHOCTb pybns,
Hapsagy ¢ PSAOM APYruX MakpO3KOHOMUYECKUX
npobnem, ctosdwmx nepen Poccueit. Tem He MeHee
npyrue daktopbl (B 4aCTHOCTW, ONpeaeneHHas
3aKPbITOCTb 1 CPAaBHUTENbHASA CaMOLOCTaTOYHOCTb
Poccun B 0bnactu undpoBbIX ycnyr, [OCTaTOYHO
KPYMHbIA BHYTPEHHUIA PbIHOK 1 YCUMNSA NPaBUTESlb-
CTBa MO €ro 3alUyTe) OKa3blBalT CTUMYNVpPYIOLLEE
BIIVSIHVIE Ha PA3BUTUNE HOBbIX HANPaBEHUI POCCUIA-
CKUMU KOMMaHNSAMU.

Tenekom (6a30Bbiit 6U3Hec)

Mo6unbHas cBa3b

PbiHOK MoBunbHol cBa3un Poccuiickoin ®epepauun
HacbllweH. Kak n paHee, pyHaamMeHTanbHble Npes-
NOCbINKU f1s ero pocTa 6onee Yem Ha HECKOMbKO
NPOLEHTOB B rof oTcyTcTBytoT. 3anyck 5G B Poccun,
OTNOXEHHBIN, Cyas no Bcemy, go 2024 roga,

BPSAA, NIV AACT CYLWECTBEHHDbIV TOMYOK AOX0AaM, XOTS
NOSIBIEHNE HOBbIX NMPOPbLIBHbLIX YCNyr Ha 6a3e 3aToro
NOKOJIEHUS, CNOCOBHbIX CTUMYNIMPOBATb CNPOC

Ha ycnyru MobunbHbIX ONepaTopoB, HEMNb3S MOM-
HOCTbIO UCKJTHOYaTb Ha FOPU3OHTE TPEX — MSATU NET.
B 10 )xe Bpemsi 6bonee nosgHuiin 3anyck 5G nmeet
onpefeneHHble MoChl A1 BCEX KOMMaHUi oTpacnu:
K MOMeHTY 3anycka bynet cdopmMrpoBaHa aKocu-
cTeMa aboHeHTCKoro o6opynoBaHusa 5G; NPOHNKHO-
BeHWe cpeau aboHEHTOB roToBbIX paboTaThb B CETSAX
5G ycTpoiicTB OyaeT AoCcTaToOvyHO WHPoKKM; byaeT
LOCTYMEeH BeCb NepCneKTUBHbIN GyHKUMoHan (SA,
DSS, CA B 5G, Vo5G') B 60mnblUMHCTBE NPEACTABMEH-
HbIX Ha pblHKE CMapTHOHOB; NPON30MAET yaeLleBe-
He aboHEHTCKOro 1 ceTeBOro obopynoBaHus. Takum
o0bpa3om, B bnvkalillne HECKONBKO NET Y MOOUbHBIX
onepaTopoB Poccuu HET HEO6XOAMMOCTU HapaLL-
BaHWs 3aTpaT Ha JOPOrocTosiliee pa3BepTbiBaHNE
5G-ceTell 1 NPOABMXEHNE COOTBETCTBYIOLLMX YCIYT,
YTO C TOYKM 3PEHUS KPATKOCPOUHbIX GUHAHCOBBIX
nokasaTeneli SBASETCS MOJOXKMUTENbHbIM MOMEHTOM.

1

YCTOMYUBOE
PA3BUTUE

B 4yacTu apyrux KpaTkocpoyHbIx TEKyLMX addek-
TOB, BblI3BaHHbIX yaapom naHgemuun 8 2020 roay,
HeobxoarMo OTMETUTb Haubonee NocTpagaBLLNiA
CErMEHT MeXAyHapoaHOro POyMUHra, Ho 30ech,
y4nTbIBasi JOBOIbHO MEANIEHHOE CHATUE OrpaHnye-
HWUI B 6ONbWNHCTBE CTPaH, HET OCHOBaHUI X4aTb
NOMHOro BOCCTAHOBNEHNS AAHHOIO TMNa fOX0A0B
B 2021 rony. BeposTHo, B nocnegytouem (c 2022 rona)
HacC XXAET [OCTAaTO4YHO BbICTPbIVi BOCCTAHOBUTENb-
HbIii POCT Typr3Ma [10 YPOBHE «CTapoil HopMarb-
HOCTW», YTO BEPHET 1 COOTBETCTBYIOLLYHO BbIPYYKY
onepartopam.

Cpeny TEXHONOrMYeCcKUX N3MeHEHNIN, KOTopble
0KaXyT 3Ha4YMMOE BNINSIHUE Ha MOOUIIbHBbIV 613-

HEC Ha rOPU3OHTE BRVKAMLLINX HECKOMbKMX NET,
CTOMT OTMETUTb ABa TpeHAa. MepBbili — 310 dhakTu-
Yyecku HavaBLmiics pedapmuHr vyactoT 3G (omana-
30Ha 2100 MTly) nog Hy»xabl LTE-ceTei, 4To, NOMUMO
onpeneneHHoro CUMBOJIMYECKOr0 3HaYeHns!, aeT
[OMOJSIHUTESbHBIV 3anac NPOYHOCTM onepaTopam
Poccun po nonyyernns umun 5G-vactot. Bropoe —
Ha4vano npakTuyeckoro BHeapeHusa eSIM B Poccun,
HavaBLueecs, NycTb U B HEOOMbLWNX 06bemax, pak-
TUYECKU TOJIbKO B npolleaLem rogy. Xots mac-
COBOE pPacnpoCTpaHeHNE 3TON TEXHONOr K BCE

elle orpaHnyBaeTCs perynsaTopHoiMy TpeboBa-
HUSIMY MO PEerncTpaunn CUM-KapT 1 COMyTCTBYIO-
WMy HeypobecTBamu st abOHEHTOB, B fasibHENLWEM
OHa MOo3BOMUT COKPaTUTb «HU3NYECKMNIA» PHIHOK MOf-
KIIOYEHNIA, B TOM YUCIE SIBHO N3ObITOYHBIX MO pa3-
MEpY CETU CanoHOB CBA3N.

PbiHOK dukcupoBaHHoro LM

PbIHOK fOMaLLHEro WHPOKOMNONOCHOro foCcTyna
(WWNA) B HTEPHET TakXXe NpPaKTUYeCKy ucyepnan
BO3MOXHOCTY 419 fanbHENLLErO POCTa: B KPYMHbIX
ropogax NpoHUKHOBEHNE ycnyru goxoaut fo 90%,
pocT obLero yncna noaKoYeHnin obycnosneH
TONbKO BBOJOM HOBOTO XWUJbsi. TEM HE MEHEE, C TOYKU
3PEHUS KPYMHENLLNX UTPOKOB, BCE ELLE COXPaHs-
eTCcsi NoTeHLMan KOHCONMaaumumn Yepea noKynKy

VNN BbITECHEHWE MECTHbIX FTOPOLACKMX U PErno-
HanbHbIX NPOBaNAEPOB, XOT CyMMapHas [0/1s OCTaB-
LUMXCS HE3AaBUCUMbIX UTPOKOB YXKE 40CTaTO4YHO Mana.

[ononHuTenbHblE BO3MOXHOCTU Ha 3TOM pPbIHKE

OJ19 KPYNHENLUMX UTPOKOB CBA3aHbl HE C POCTOM
CcaMoro pbiHKa Kak